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YBEOOMINEHUE
B COOTBETCTBMM C N. 24 1 n. 7 NpaBun npepocTaBneHna MeaAULIMHCKMMU OpraHn3auvaMmn NnaTHbIX MeAULIMHCKUX YChyT,
yTBepxaeHHbIX MoctaHoBneHuem MpasutenbctBa P® o1 11.05.2023 r. Ne 736

A, DUNO naumeHTa, noaTBEPXKAAK, YTO A0 3aKMNOYEHMS 4OrOBOpa Ha OKa3aHue nnaTHbIX MeQULMHCKUX YCyTr yBeAOMIEH(a) O TOM, YTO:

— HecobnoaeHne ykazaHun (pekomeHaaunin) ucnonHuTens (MeamumHckoro paboTHuka, NpeoCcTaBnSAoLLEro NNaTHY0 MeAULMHCKYIO yCryry), B
TOM YMCrEe HA3HAYEHHOIO PEXMMA NEYEHUS, MOXET CHU3UTb Ka4eCTBO NPeAoCTaBsSiEMON NNaTHON MeAULUMHCKOW yCcryri, MOBMeYb 3a coboi
HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK UMW OTPULIATENbHO CKa3aTbCsl HAa COCTOSIHWUM 340POBbst NOTpebuTens;

— BO3MOXHO NONyYeHe COOTBETCTBYIOLLMX BUAOB Y OOBEMOB MEAMLIMHCKOM NMOMOLLM 6e3 B3MaHus nnatbl B paMkax nporpammbl
rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxaaHam MeauLUMHCKOW NMOMOLLM 1 TeppuTopranbHON NporpaMMbl roCyA4apCTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHusi rpaxgaHaM MeauLMHCKON NOMOLLM B roCyAapCTBEHHbIX MeAMLMHCKMX OpraHu3auumsix no nporpamme
0653aTeNbHOr0 MeANLIMHCKOrO CTPaxoBaHwsl.

v (PUNO naumeHTa)

[oroBop Ha oka3aHue NnaTHbIX MeAULIMHCKNUX ycnyr B obnacTtu ctomatonorum Ne (Homep norosopa)

2. CaHkm-lNemepbype Oata

O6LEecTBO C orpaHMYeHHON OTBETCTBEHHOCTLIO «MealapaHT [eBaTkMHOY, B AanbHenweM nmeHyemoe «McnonHutensy», B nuue
reHepanbHoro gvpektopa Banepus AHatonbeBuya KoponbKkoBa, AeiCTBYOLLEro Ha OCHOBaHMM YCTaBa, pacnorioxeHHoe no agpecy: 188678,
JleHuHrpapckas obn., BceBonoxckuii p-H, r. MypuHo, 6yneBap Menaeneesa, 4. 9, kopnyc 1, nomeleHve 4-H, aeicTBytoLiee Ha OCHOBaHUM
3anucy o cosgaHum topugndeckoro nuua ot 06.06.2016 r. 3a 0OCHOBHbIM rOCY4apCTBEHHbLIM perncTpaunoHHsiM Homepom (OPH)
1164704058188 (CBMaeTeNnbLCTBO O rocyAapCTBEHHOW perncTpaumm topuauyeckoro nuua cepusi 47 Ne 003305460 BbigaHo NPHC no
Bei6oprckomy parioHy fNeHuHrpagckon obnactu), UHH 4703145409, nuuenaun Ne 11041-01149-47/00314405 BbigaHHom 22 mioHst 2017 roga
KomuteTom no 3gpaBooxpaHeHuto JleHnHrpagckomn obnactu (191124, Cankr-lNeTtepbypr, NadoHckas, 4.6, nut.A TenedoH: 8 (812) 539-45-45,
CpOK OencTBUsA: 6eCCPOYHO, BbIAAHHOW AN OKa3aHWs yCryr No criedyowemMy nepeyHio: Npu okasaHum neperMYHON JoBpayebHon MeauKko-
CaHVUTapHOW NOMOLLM B aMBynaTOpHbIX YCIOBUSIX MO: PEHTIEHONIONMW; CECTPUHCKOMY AENY; CTOMATOSIOMNN NpodunakTu4eckom; npy okasaHum
NnepBUYHON CneLnanu3mpoBaHHON MeanKo-CaHUTapHOW MOMOLLM B aMBynaTopHbIX YCMOBUSIX MO: OpraH1M3aummn 34paBooXpaHeHns n
06LLEeCTBEHHOMY 300POBbI0, SNUAEMUONOTMN; OPTOAOHTUW; PEHTTEHONOrMK; CTOMaTOSOMNMN AeTCKOW; CTOMaToNorum obLein npakTuky;
CTOMaTONorMM OpTONeanuYecKon; CTOMaToNOrMmM TepaneBTUYECKON; CTOMaTONOMM XMPYpPruyeckon, € OAHOWM CTOPOHbLI, 1 PO naumneHTa, B
AanbHenwem nmeHyemblii(as) «lMoTpedbuTtenb», ¢ APYron CTOPOHbI,

B JanbHelem nMeHyembin(as) «3akasymk», C TpeTbel CTOPOHBI, Aarniee COBMECTHO MMeHyeMble « CTOPOHbI», 3aKMH04NIN HACTOSILLMIA [OrOBOP
0 HUXecneayLem:

1. MpeameT

MoTpebutens/3akasuvk nopyyaeT, a MicnonHuTenb NpUHUMaeT Ha cebs 3a CYET U 3a Bo3HarpaxaeHue, ynnadmsaemoe
MoTpebutenem/3akasymkom, okazaHme MeauumMHckux yenyr MNMotpebutento, oTBevaroLwmx TpeGoBaHUsM, NpeabsaBAsSeMbIM K MeToAaM
OVMArHOCTUKU U NIEYEHUs], U paspeLLeHHbIM Ha Tepputopun PO, B COOTBETCTBUM C pa3peLleHHbIMU eMy BUAaMn AeSTENbHOCTH, COrMacHoO
nvueHsusM B obnacTu ctomatonorumn u MNpevickypaHtoMm UcnonHutens.

MpepoctaBneHne NNaTHbIX CTOMaTONOMMYeCcKmX ycnyr npoussognTca no npeaBapuTenbLHON 3anuci, OcyLLleCTBﬂﬂeMOVI no Teﬂeq)OHy nnun
HenocpeacTtBeHHO y agMUHUCTPAaTOPOB McnonHutens.

,D,OKyMeHTaLI,IAﬂ, odopmnsioLLan okasaHvue ycnyr no HacTosdLweMy O0roBopy, XpaHUTCAa y WcnonHutens.

CromaTtornoruyeckue ycnyru, okasbiBaeMble Mo HAaCToALeMYy 40roBopy, BKIKOYaOT BO3SMOXHOCTbL 40MNYCTUMOro BMeLlaTenbCTea B
COCTOsAHME 300pO0BbA nOTpeGVITeJ'IFl pagu caHauunm nMmetroLeroca 3aboneBaHus, npenoTepalleHnsa nporpeccupoBaHusa 3aboneBaHus,
CHWXeHue Bpeaa ot 3aboneBaHusi, U UMET BEPOATHOCTb NposABNeHns OCINOXHEHWN.

CromaTtonornyeckue ycnyru, coctaenaolime npegmeT HacTosLero 4oroeopa, oka3blBatoTCA B pa3oBOM (e,E]VIHOBpeMeHHOM) nopsaagke,
nunbo B pamMkKax NnpoaomKNTenbHOro nevYeHuns ¢ onpegeneHHbIMn gunarHoCTu4ecKuMn n neyebHbIMK MeponpuaTuaMun, ocylecTBnaeMbiMun
nocrnegoBaTenbHO U HEOBXOAUMBIMY ANt AOCTUXEHMWS Liene okasbiBaeMblxX ycnyr.

CrtomaTonoruyeckue ycnyru, onpeneneHHble B npeMCKypaHTe VcnonHuTens, okasblBaroTCs COTpyAHUKaMu Wcnonnutens. UcnonHutens
BripaBe npueneYyb Ana okasaHua ycrnyrm no Hactodwemy OoroBopy cneumnannucToB, He ABNAKLWNMXCA COTPYAHUKaMK WcnonHutens, a
TaKkKe UHble MedNLUMHCKMUe opraHusauuu, 3y60T8XHVNeCKI/Ie na60paTopvw|.

I'Ipvl NCNONMHEHUN HaCTOosALLEero 4oroeopa CTOPOHbI PyKOBOACTBYHTCA ,D,eVICTByIOLLl,I/IM 3akoHogaTenscTeom PO, perynmpyrwnm okasaHue
MeANUMNHCKUMIN opraHn3aunamMmn nnaTtHbIX MeaUUUHCKUX YCIyr HacerieHUto.

2. CtoumocTb

CTonMoCTb neyeHust onpenenaeTca I'IpeVICKypaHTOM Ha JeHb BbICTaBNEHUs cHeTa B COOTBETCTBUM C KIMHUYECKON KapTVIHOVI, nnaHom
neyeHus], ABMAAIOLLUMCSH HEOTHEMITIEMOM HYacTblo HACToSILLEro gorosopa, n TapVICbVILI,IApyeTCﬂ cornacHo ,D,el;ICTByIOIJJ,eMy npeMCKypaHTy.

MpenckypaHT HaxoauTcs B CBOGOAHOM AOCTyne Ha ouumanbHOM canTe icnonHuTensi, a Takke Ha CTOMKE PecenLUH KIMHUKK.
MoTpebutens/3akasyurk MMeeT NPaBo 03HAKOMUTLCS C MPENCKYPAHTOM CaMOCTOSTENbHO N0 B NGO MOMEHT 3anpocuTb
MHTEPECYIOLLYIO ero MHEopMaLIMIo O CTOMMOCTM YCIyr HenocpeacTBeHHo y cnonnutens.

B cnyyae cocraBrneHusi nriaHa feyYeHnst B HeM yKasblBaeTCsl CTOMMOCTb YCIyT, AEMCTBYIOLAs HA MOMEHT COCTaBIIeHWsI NiaHa.
MoTpebuTens/3akasumk NPoMHMOPMUPOBaH, YTO YkadaHHasi B MiiaHe feveHus LeHa MOXET GbiTb U3MeHeHa VcnonHutenemM B
O[HOCTOPOHHEM Nopsiake 6e3 NpeABapuTeNbHOro yBefomneHus MoTpebutens/3akasuvka, B Crydae YTBEPXAEHUS NperickypaHTa B
HOBOW pedakumu. CTOMMOCTb MOSTHOCTLIO Y CBOEBPEMEHHO orradeHHbIx MoTpebuTenem/3akasumkom yCryr USMEHEHMIO He MOASIEXNT.

CTOpOHbI cornacoBany criefyloLwuin NopsaoK onnathl:

2.4.1. po yctaHoBku umnnaHToB [NoTpebutenem/3akasymkom 3abnaroBpemeHHO BHOCUTCA npegonnarta B pa3mepe 10 000 (necAtb
Thicsiv) pybnei 3a Kaxablii UMMNaHT;

2.4.2. opTtoneauyeckue paboTbl ONNaYMBaOTCS NOCME CHATUSI OTTUCKOB Ha ycrnoBusix npegonnatel B pasmepe 50%. OctaBumnecs 50%
onnaynBalTCs HENOCPEACTBEHHO MOCHE 3aBepLUeHns paboT;

2.4.3. opToOoHTMYeckMe paboTbl onnayMBatoTCsl Nocne NpoBeAeHNs AMarHOCTUKM Ha ycnoBusix npegonnaTthl B pa3mepe 100%.

3a UCKIMIOYEHNEM BbILLEU3NOXEHHbIX NpaBun MoTpebuTens/3aka3yunk onnaymBaeT ycnyry HeNoCPEACTBEHHO NOCIE ee OKasaHusi.
Mo »enanwuto MNoTpebuTtens/3akadynka ycrnyrv MOryT OnnavnmBaTbCs Ha YCNOBUSIX MPeAonnaThl.

Onnara npoun3BoaunTCA B pyﬁJ'IHX B 6e3HanM4yHoMm nopsake, B HanM4YHOM nopsdake nytemMm BHeCeHUA JeHeXHbIX CpeaCTB B Kaccy
WcnonHutens, nubo B cMeLLlaHHOM (HaJ'II/NHOM n 6e3HaJ'II/1‘-lHOM) nopsanke no AonosfIHUTENNbHOMY corfnacoBaHuio C McnonHutenem.

BOSBpaT AEHEeXHbIX CpeCTB 3a npeaBapuUTesibHO onfayYyeHHble, HO He NnpedoCTaBliIeHHbIe UM He NOJIHOCTbLIO NpeaoCTaBJIeHHbIe
MeaUUMNHCKME yCnyru, oCyLecTBAeTCA Ha OCHOBaHUN NNYHOIO 3asdaBI1IEHNA nOTpeGMTeHﬂ/SaKaINMKa npu npegbABlIEHNN KaCCOBOro Yeka.



2.9. B cnyyae ecnu B cTpaxoByto nporpammy Motpebutensi no gorosopy AMC (806poBONbHOr0 MEAVLIMHCKOrO CTPaxoBaHUs) HE BXOOSAT U He
onnayMBaloTCa Te UNW UHblE BMAbI ycnyr/paboT, a paBHO B Clly4Yae oTkasa CTPaxoBOW KOMMAHWM OT onsaTthl ycnyr/paboT, okasaHHbIX
MoTpebuTento, MoTpebuTenb 06a3yeTcs oNnaTUTL Oka3aHHbIE eMy YCINyri/BbINONHEeHHbIe paGoTbl CaMOCTOSATENBHO.

3. MpaBa n 06s13aHHOCTH

3.1 WcnonHutens obasyeTcs:

3.1.1.

3.1.2.

3.1.3.

3.14.
3.15.

obecneynTb OKasaHne KayecTBEHHOM MeAuLIMHCKOM ycnyru MNoTpebuTento;

uHdopmmpoBaTh MNoTpebuTens o nopsiake okaszaHus NnaTHbIX MEAMLMHCKUX YCIYT 1 pexumMe paboTsbl MicnonHutens; nognucaxne
HaCTOSILLEro AOroBOpa Co CTOPOHbI MoTpebutensi cBMAETENLCTBYET O NOMYYEHUN UM CO CTOPOHbI MicnonHutens 4ocTynHowu,
[OCTOBEPHOW U MOSTHOW MHGOPMaLINK;

uHdopmmpoBaTh MNoTpebuTens o npeanaraemMbix METOAAX AUATHOCTUKU U/UMKN NEeYEHUs!, BOSMOXHOCTMW Pa3BUTUS OCITOXHEHWI
npu BbINONHEHWUWN NeYeBHO-ANArHOCTUYECKUX MEPONPUSITUN;

ucnonb3oBaTb MeToAbl, 060pyaoBaHve, MaTepuarbl U NIekapCTBEHHbIE CPeACTBa, pa3peLleHHbIe K MpUMeHeHuo B P®;

XpaHUTb MeQULIMHCKYO JOKyMeHTaumio [MoTpebuTens B cooTBeTCTBUMU C TpeboBaHusiMM OeaepanbHoro 3akoHa ot 21 Hosi6pst
2011 r. Ne 323-93 «O6 ocHoBax oxpaHbl 340p0Bbsl rpaxaaH B Poccuiickon ®eaepaumm» 1 cpokaMu XxpaHeHusl, yCTaHOBINEHHbIMM
3akoHodaTenbcTBoM PO.

3.2. McnonHuTtens nmeeT npaso:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

CamocTosiTenbHO onpeaensiTb rpadvk KOHCynbTauuin 1 neyebHo-AnarHocTnYeckmx meponpusitii. OTCpouuTb UNN OTMEHUTb

neyebHoe MeponpusTe, B TOM Y1cne B IeHb BMeLLATenNbCTBa, B cryyae obHapyxeHus y MNoTpebutens npoTMBoONoka3aHuii, kak

CO CTOPOHbI MOMOCTM pTa, Tak 1 Mo 06LEeMY COCTOSHUIO OpraHvM3ama; no npuuuHe 6onesHu neyvallero Bpaya, a Takke, B criyyae

aBapui U HECOrNacoBaHHOMO OTKIMKYEHUSI CUCTEM 3NEKTPUYECTBA, OTOMNIEHNS U BogoCHabxeHus; cbos B paboTe

obopyaoBaHus 1 nporpaMmmHoro obecneyeHusi IcnonHMTENs, UHBIX CYLLECTBEHHBIX MPUYUH.

B Cry4ae HenpeaBuAEeHHOro OTCYTCTBUSI Bpaya B AeHb Npuema, Ha3HaunTb ApYroro cneuyanvicta cooTBeTCTBYOLEro npoduns;

oTkasaTb [loTpebuTento B npegocTaBneHunmn ycnyr 6e3 kakon-nmbo KomneHcaumm B criegyoLmx cryyasx:

— npw oTcyTcTBMM Y MicnonHuTens BpadyebHbIX n/unv BpeMeHHbIX PECypCoB Ans OKka3aHWst MeaULMHCKON NoMoLLm
MoTtpebutento. OcHoBbIBasick Ha onpeaeneHun KC PO ot 06.06.2002 Ne 115-0O, VcnonHutenb ocTaensieT 3a coboi npaBo
Ha OJHOCTOPOHHUIA OTKa3 OT UCMOSTHEHUSI HACTOSLLEro OroBopa B Cllyyae OTCYTCTBUS Y HEro BO3MOXHOCTM OKa3aTb
mMeauumHckme yenyrv MNotpebuTento;

—  MpV OTCYTCTBMU MEAULMHCKUX NOKa3aHWM (N HanMuum NpoTUBOMOKa3aHWi) k onpegeneHHoMy MeauUMHCKOMY
BMeLLaTenbCTBY;

— B Cry4yae HEBO3MOXHOCTW NpoBeaeHns 6e3onacHoro AeTckoro npvema 6e3 npyMeHeHns creumasbHbIX YCroKansarLmx
MeaMKaMEHTO3HbIX CPEeACTB.

oTcTynaTb OT TpeboBaHui cobntoaeHnst BpayebHol TalHbl 1 06ecneveHns COXpaHHOCTU NEPCOHarbHbIX AaHHbIX B YacTu

CTOMMOCTM fleveHns Npu HecoBnaaeHun 3akasymka u Motpebutens B 04HOM nuue 1 OTCYTCTBUM y 3aka3yvka NpaBoBOro crartyca

3aKoHHOro npeacrtasutens Notpebutens, a UMeHHo: NepeaasaTh MHopmaumio 06 o6beme 1 CTOMMOCTU 3anNaHNPOBAHHOIO U

NpOBEAEHHOIO NevYeHnst 3aka3unky no ero TpeboBaHuo.

OCYLLECTBNATb OTAESbHbIE KOHCYNbTaLUUM UN MeANLIMHCKUE BMeLlaTenbCcTBa B 06beme, NpeBbilLaoLLeM 06beM BbINOHAEMOrO

cTaHgapTa MegULMHCKOM NMOMOLLN.

3.3. MoTpebutens obsasyeTcs:

3.3.1.
3.3.2.
3.3.3.
3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11L

3.3.12.

3.3.13.

cobniofaTte pexuM neveHns u npasuna nosefgeHuns Morpedutens B MeAMLMHCKOW opraHn3auum.

CBOEBPEMEHHO OMnayMBaTh OKa3aHHbIe MeANLIMHCKME YCIyry;

coobLaTe Bpayam BClO HEOBX0AMMY0 MHOPMaLMIO, CBS3AHHYIO C ero/eé 340pOoBbeM;

BbINOMNHATE TPeBOBaHNA MEeAULIMHCKOro NnepcoHana, obecneymsatome 6e30nacHOCTb Y Ka4eCTBEHHOE BbIMNOMHEHNe
MEANLIMHCKON YCIyrn, B TOM YMCIe ABNSATLCA Ha KOHTPOSbHbIE OCMOTPbI 1 MPOBOAUTL NPOPECCUOHABbHYIO TMTMEHY B
COOTBETCTBMM C PEKOMEHAALMSAMMN NeYaLlLero Bpava;

ABNSATLCA Ha NPYEM B Ha3Ha4YeHHOe BPeMsi, NPU HEBO3MOXHOCTW ABKV B COrNlacoBaHHOe BpeMs 3abnaroBpemMeHHo (3a 24 yaca)
coobwmTb 06 3Tom cnonHutento no TenedgoHy +7 (812) 740 1222.

HEeCTW OTBETCTBEHHOCTb 3a pe3ynbTaT yCryr1, Oka3aHHOM Mo HAcTOsIHWIO camoro [oTpebuTens, B criydyae ecnv nevawymii Bpay He
Aasan rapaHTuK KavecTBa;

YAOCTOBEPUTbL NIMYHOM NOAMUCHI0 hOPMbl MHPOPMUPOBAHHOIO AOBPOBONBHOMO COrNacus Ha NpoBeAeHne neveHns (oTkasa ot
MeAMLMHCKOro BMeLLaTenbCTBa), MOKa3aHHOro eMy No COCTOSHMIO 340PO0BbS, a Takke APyrne AOKYMEHTbI, CBSA3aHHbIE C
odopMrIeHnemM ycnyr, okasbiBaeMblX VicnonHutenem B pamkax HacTosILLEero 4oroBopa;

MoTpebutens npegocTaBnsAeT VicnonHuTento npaso nepeAasBaTh AOKYMEHTaLMIO, CoaepXallyo MHPOPMaLMIo O COCTOSHUN
3p0poBbs [oTpebuTens Ha peueH3nio, BpayebHy KOMUCCUIO, KOHCUITMYM Bpayen, 3KCMEPTHOMY YUPEXAEHWIO A4S OLEHKN
KayecTBa Oka3aHWst MeaVLMHCKON NMOMOLLK, MO 3anpocy rocyAapCTBEHHbIX OPraHoB, MO 3anpocy CTPaxoBbIX KOMMNaHWA B pamkax
okasaHus ycnyr no 4o6poBONbHOMY MEAULIMHCKOMY CTPaxoBaHUIo.

MoTpebutens npegocrasnseT VicnonHUTENo NPaBo NCNOMb30BaTh MHOPMAaLIMIO O COCTOSIHUM 300poBbs [oTpebutens B
Hay4HbIX Llensax, Hanpyumep, ANs Hay4HbIX NyGnvkaumi n B pamkax obyyeHns CTyAeHTOB, MHTEPHOB M Bpayei npy cobnoaeHun
aHOHUMHOCTH (T.e. 6e3 ykasaHus ©.1.0. MNoTtpebutens);

no TpeboBaHuio cneunanucToB icnonHntens yaoCToBEPSATh NIUYHOM MOANUCHI0 B MEAMLIMHCKOW AOKYMEHTauMn akThbl
03HaKOMMEHUs C ANarHOCTUKOMN U NleYeHneM, yA0CTOBEPSTL CBOEN NOANNCHI0 03HAKOMIMEHNE C Ha3HaYeHUAMM U
pekoMeHAaLMAMU, CPOKaMMN M CTOMMOCTbIO OKa3aHWs YCNyr, a Takke OTCYTCTBUE NPETEH3WI K pe3ynbTaTy NieveHns, B TOM Yucre
K MPOMEXYTOYHOMY;

MoTtpebutens npegoctaenseT VicnonHuTento Npaso BecTu hoTO M BUAEO NPOTOKON MaHMNynauuiA no Belbopy Bpaya(ew)
Wcnonnutens.

MoTpebutens npegoctasnseT VicnonHnTento NpaBo UCMonb30BaTb aHOHMMHbIE n3obpaxeHuns MoTpebutens, Bknovyas
doTorpachum, BUAEOPONUKN U PEHTTEHONOrMYECKNe CHUMKWY, a Takke 0To 1 BUAEO n3obpaxeHns, n3obpaxkeHus, NnonyyeHHole B
pesynbTaTe NPOBEAEHNS KOMMbIOTEPHON TOMOrpadum, Ha cantax B ceT VIHTEpHET, B HayYHbIX LiensX, ANs Hay4YHbIX ny6nukaumi
1 B Mporpammax oby4eHns MHTEPHOB, CTYAEHTOB 1 Bpayel npy cobniofeHnn aHoHMMHOCTY (T.e. 6e3 ykasaHus ®.11.0.
MoTpebutens);

B npouecce okasaHua meauumHckon nomolum MNoTpebuTtens AaeT npaso VcnonHuTento nepeaasath cBou dhoTorpadmu,
PEHTIEHOBCKME CHUMKW U CBEAEHUS!, COCTaBnsioLye BpavyebHyto TanHy, TpeTbMM nuuam (B TOM Yucne, Ho He 6e3 ucknoyeHns
CTPaxoBblM KOMMNaHUAM, MeANLMHCKAM opraHu3aumsaM, 3yboTexHnyeckum nabopaTtopusim) B MHTEepecax cBoero obcnefoBaHus,
NeYeHns N OLIeHKN kayecTBa ANarHoCTVKKW, NeYeHns 1 NPounakTmku.

3.4. MNoTtpebutens nMeeT Npaso:

34.1.

3.4.2.

Monyyatb MHOPMaLMIO O COCTOSIHUM CBOETr0 3[10POBbs, X04e 06CneoBaHMs UMK NEeYEHUs, BO3MOXHbIX U NpeanonaraeMblx
MeTofax NeYeHus], a Takke O CBSI3aHHbIX C HUMU PUCKE U OXUAAEMbIX pe3yrbTaTax; CTOUMOCTY MEAMLMHCKUX YCNYTr B paMKkax
OencTByloLero 3akoHogarenscrea Po;

I'Ionyanb MeaUUMHCKME OOKYMEHTbI (KOI'IMI/I MeANUMHCKNX OOKYMEHTOB, BbIMUCKN U3 MEANULMNHCKNX ,ClOKyMeHTOB), oTpaxatwLuine
COCTOsiHMEe 300pOBbs nOTpeﬁMTeJ‘IH nocne nony4vyeHnsa MeauumnHCKNX yCnyr, BKN4Yasa cBeeHna o pedyrnbTatax obcnenoBaHus,
AvarHose, MeToax neveHus, 06 ncnonb3yemMblX Npu npegoctaBneHnn MeauumMHCKMX yCryr nekapCTBeHHbIX npenapartax u
MEAMLMHCKUX u3aenusx, 6e3 B3uMaHusi 4OMONHUTENbHON NnaThbl.



4.1.
4.2.

4.3.

44.

4.5.

4.6.

4.7.

5.1.

[nsa nonyyeHns MeanLMHCKMX AOKYMEHTOB (MX KONWI) UMK BbINUCOK U3 HUX MNoTpebutens nMbo ero 3akoHHbIV NpeacTaBuTerb
npeacrasnset VicnonHutento 3anpoc o NpeAoCcTaBneHnn MEAULIMHCKUX JOKYMEHTOB (MX KOMWI) U BBINMMCOK U3 HUX. Popmy
3anpoca o nNpeAoCcTaBneHN MeAULIMHCKNX AOKYMEHTOB [oTpebuTtens MOXeT Nony4unTs:

1) Ha BymaxHOM HocuTene y agMuMHUCTpaTopoBs McnonHutens;

2) nocpepncTBoM obpalleHns Ha agpec ANeKTPOHHONM noyThl VicnonHuTens: reg@medgarant-spb.ru ¢ npockbon Beicnate hopmy
3anpoca Ha afpec 3NEKTPOHHOMN MOYTLI, YKadaHHbI MNoTpebutenem B pekBuanTax Hactosiero [lorosopa;

3) ckavaB ¢ camnta VicnonHuTens https://medgarant-spb.ru/.

3anpoc o npefocTaBneHM MeauUMHCKUX JOKYMEHTOB Takke MOXeT ObiTb cocTaBneH MNMotpebutenem B ceoboaHomn chopme

1 06513aTenbHO coaepXaTb cBeAeHus, NnpeaycMoTpeHHble Mpukasom Munsgpasa Poccum ot 31.07.2020 Ne 789H

«O06 yTBEpPXAESHUM NOPSAKA U CPOKOB NPefoCTaBNEeHNS MEANLIMHCKUX OKYMEHTOB (MX KOMUIA) U BbINUCOK U3 HNX»: hamunus,

UMS1, OTHECTBO (NPU HaNW4uM); PEKBU3NTLI JOKYMEHTa, yAOCTOBEPSIOLEro NMYHOCTbL [MoTpebutens; agpec Mecta XuTenscrea

(MecTa npebbiBaHKA); NOYTOBLIN aapec ANA HanpaBneHNs NMMCbMEHHbIX OTBETOB M yBEAOMIEHWI 1 (B Cryyae, ecrn nmeeTcs)

HOMep KOHTAKTHOro TenedoHa, aapec 3MNeKTPOHHOM NoYThl (MPW HanuymK); B cnyyae obpalueHns ot umenn Motpebutens ero

3aKOHHOTO NpeACTaBUTENS! - CBEAEHNS O 3aKOHHOM NpeAcTaBuTene, NepeyncrieHHbIe Bbille; HAaMMEHOBaHUSI MeAMLMHCKMX

[OKYMEHTOB (MX KOMWIA) UMK BbIMUCOK U3 HIX, OTPaxaroLLyx CoCTosiHe 300poBbs MNoTpebutens, kotopsle MoTpebutens nnbo ero

3aKOHHbIV NpeAcTaBUTENb HAMEPEH NONYYUTb, N NEPUOA, 3a KOTOPbLIN OH HAMEPEH WX NOMyYnTb; CBeAeHUs1 0 cnocobe nonyveHns

3anpalumBaeMbIX MEANLMHCKUX JOKYMEHTOB (MX KOMWIA) UMW BBINMCOK U3 HUX; AaTy nodayu 3anpoca u nognuck Motpebutens
nmbo ero 3aKOHHOro NpeAcTaBUTENS (A5 NMCbMEHHOIO 3anpoca).

Cnocob npepocTasnenusi/Hanpasnerus MNotpebutenem 3anpoca MicnonHuTento:

1) nu4Ho, Npw noceweHun NcnonHutens;

2) nocpeacTBOM HampaBreHus 3arnofiHeHHOTo U nognucaHHoro MNotpebuTtenem / 3akoHHbIM NpeacTasutenem MNotpebutens
3anpoca Ha agpec 3NeKTPOHHOW noYThl MicnonHuTens: reg@medgarant-spb.ru MCKMIOYUTENBHO C agpeca 3NEKTPOHHON MOYThI,
yKa3aHHOro B peKkBM3uTax Hactosiero florosopa.

MpepocTasneHve MoTpebuTento NMbO ero 3aKkOHHOMY NPeACTaBUTENIO KONWUIN MEAULIMHCKUX JOKYMEHTOB W BbINMUCOK U3 HUX Ha

6ymaxKHOM HOcKTese OCYLLEeCTBSAETCA B KONMYEeCTBE OAHOro ak3emnnsapa. MakcuManbHbI CPOK BblAaun MEAULIMHCKUX

[OKYMEHTOB (MX KOMWIA) 1 BbIMNCOK U3 HX C MOMEHTa perncTpaumny B MeaMLMHCKON opraHu3auum 3anpoca He AOMKeH

npesbiwaTth 30 (TpuauaTtn) gHew.

Mpn nogaye 3anpoca NM4YHO, a TaKke NP NNYHOM NONYyYEHUN MEAULIMHCKUX JOKYMEHTOB (MX KOMWI) U BBIMUCOK M3 HUX

[MoTpebutens Nnbo ero 3akOHHLIN NPpeACcTaBUTENb NPEAbABMAET AOKYMEHT, YAOCTOBEPSAIOLLMIA TMYHOCTb. 3aKOHHBbIN

npeacrasutens NoTpebutens AoONONHUTENBHO NPeAbABNSET AOKYMEHT, NoATBEePXKAatoLLMiA ero craTtyc.

3.4.3. MoTpebutens BNpaBe 0Tka3aTbCsl OT UCMOMHEHUS OrOBOPa NP YCNOBUK onnaTtbl MicnonHuTento dakTnyecky NoHECEHHbIX UM
PacxoAoB, CBA3AHHbIX C UCMOMHEHWEM 06513aTenbCTB Mo AaHHOMY foroBopy. CTOMMOCTb yKe okasaHHbIX MoTpebutento ycnyr He
BO3BpaLLaeTcs.

4, Cpoku
HacTosimii [oroBop BCTynaeT B CUiy C MOMEHTa NoAanucaHus ero obemmm ctopoHamu.

HacTosawwmin ooroBop AecTBYeT B TeYEHEe OQHOMo KaneH4apHOro roga ¢ MOMEHTa BCTYMNMEHUS ero B CUITYy U MOXET ObITb
NPOJIOHIMPOBAH Ha TeX >Ke YCNOBUAX Ha CreayoLLmnii KaneHAapHbIA rof B Criydae, ecnv 3a TpuauaTth OHEW A0 UCTEYEHUSA Cpoka AencTBUs
HacTosILLEero 4OroBopa HN O4Ha U3 CTOPOH He U3BECTUT B MMCbMEHHOW hopme ApYyryto CTOPOHY O HaMEPEeHUW pacTOPrHyTb HACTOALLMIA
Aorosop. KonnyecTso NponoHraumin He orpaHnyeHo.

CpOK OKasaHuaA ycnyr, ABndawmnxca npegmMmeToMm HacTodalero goroeopa, onpeagendaetca cneymanncrtom Mcnonnutens, ncxoas ns uenemn
OKasaHuAa MeaUUMHCKUX YCIyr, COCTOSAHNA 300P0BbA nOTpGGVITeﬂH, KIMHUYECKOMN KapTUHbI, TAXXeCTN NaToNorM4eckoro npouecca
(3860]'IGB3HVIH), TEXHUYECKMX N OPraHN3aLMOHHbBIX BO3MOXHOCTEN VICMonHWUTEeNs, a Takke nepeHoCUMocTun nOTpe6MTeJ’IeM npoBoanmoro
nevyeHna n nekapCTBeHHbIX CpeacTB.

Cpok oka3aHus ycrnyr MoXeT ObITb NPOANEH Ha COOTBETCTBYIOLLEE KONMMYECTBO AHEN B Cryyasx:

4.4.1. BpeMeHHON NPUOCTaHOBKN feveHns NoTpebutenem Ha KOMMYECTBO AHEW NPUOCTAHOBKMY;

4.4.2. HeobxoAMMOCTM 3aMeHbI Nlevallero Bpada uim opraHm3aummn KoOHCynbTauui Apyrnx CneunanuncTos;

4.4.3. HeobXoAMMOCTU U3MEHEHNSI HAMEYEHHOIO U COrNMacoBaHHOrO CTOPOHAMM NnaHa WM aTanoB NevYeHus, BNekyLLMX U3MeHeHve
o6bEéma n/mnm CpoKoB 1 CTOMMOCTU OKa3blBaeMbIX YCIyT.

I'IpM BblABNeHUn y nOTpeﬁMTeﬂﬂ B pe3ynbTate ANarHoCTU4eCkux MepOI'IpI/ISlTIAVI nnu B Xxoge neveHna natonormn, Kotopasa Tpe6yeT
OKCTPEHHOro neYyeHunsd, nmbo OKCTPEHHOro Unun nnaHoBOro onepaTtuBHONO fie4YeHnsd, OHKONaTonornn, a Takke naTtonorun, nevyeHune
KOTOpOI;1 HEBO3MOXXHO BCneacTteme CoBpeMeHHOro ypoBHA MeauLMHCKON Hayku n/vnn nHanemayanbHbIX ocobeHHocTeN opraHusma
nOTpe6MTeJ’Iﬂ, OKOHYaTenbHbIN CPOK AoroBopa U CpOK OKa3aHuA ycrnyr He MoXeT ObITb YCTaHOBJ1EH U CTOPOHaMU He yCTaHaBMBaeTCA.

HacToswwmn A0roBop MoOXeT ObITb PacToOprHyT paHee OKOH4YaHUA CpoKa OencTBus B cneaywuiemMm ogHOCTOPOHHEM nopAake:

4.6.1. no nHnumatmee McnonHutens:
— npv HapyLweHun MoTpebrTenem nnaHa n 3TanoB AUarHOCTUKN W/MNK NeveHns; HecobnoaeHun BpayebHbIX pekomeHaaumnii
W Ha3Ha4YeHWn; HeHaanexallem MCnoNb30BaHUN U3AENUA MEAULIMHCKOTO HasHavyeHus; npu otkase MNotpebutens
OT HeobxoanMbIX 06cnefoBaHW (HanpuMep: annepronpob, PeHTreHONorMYeckx UCCneaoBaHui 1 ap.);
— NPV HEBO3MOXHOCTMW OCYLLECTBIEHNS MO0 NPOAOIHKEHUA NEYEHNs NaTonorum, BeISIBIEHHOM B X04e 0CMOTpa, AUarHOCTUKN
UM NeYeHns, No NpUYNHe BO3HUKHOBEHWSA 1 (Unn) obHapyxeHns y MNoTpebuTtens MeanumMHCKUX MPOTUBONOKa3aHni, nmbo
oTkasa [loTpebutens oT npoBeAeHVs NeYeHus.

B cnyyae 06BbEKTVBHON HEBO3MOXXHOCTW UCMONMHEHMS HACTOSLLIEro I0roBopa 000N 13 CTOPOH, a Takke Npu NpekpaLleHUn HacTosLLEero
[orosopa no nNpeayCMOTPEHHbBIM B HACTOSILLIEM pa3ferie OCHOBaHUSIM, NPU Hanu4uu npegonnatsl, VicnonHnTens B Te4eHue AecsTu
pabounx aHen co aHsa obpalueHust k Hemy MoTpebutens/3akasyuka ¢ NMCbMEHHbIM 3asiBNIEHWEM OCYLLECTBSET BO3BPAT AEHEXHbIX
CpencTB NocnegHeMy 3a UCKIMYEHNEM CTOMMOCTU (DAaKTUYECKU OKa3aHHbIX YCIYT Y MOHECEHHbIX PACXOA0B.

5. OTBeTCTBEHHOCTb

WcnonHuTenb rapaHTMpyeT npoBeAeHne MeAULIMHCKUX MaHUMyNALuiA KBanmuLMpoBaHHbIM CrieLManmcToM, UCNomnb3oBaHne
obopyaoBaHusi, NekapCTBEHHbIX CPEeACTB U U3AeNvin MEAULIMHCKOTO Ha3Ha4YeHUs!, pa3peLLeHHbIX K UCMoNb30oBaHuI0 Ha TeppuTopun PO,
Ycnosusimu cobrnitofieHns VicnonHuTenem rapaHTUiAHbIX 06513aTenbCTB ABMATCS: BbiNonHeHve [NoTpebuTtenem nnaHa u aTanoB nevyeHus,
VHAMBUAYanbHbIX NPOUNAKTUYECKUX MEPONPUATUN, Ha3Ha4YeHHbIX VicnonHuTenem; oTCyTCTBME KOppeKLuun pe3yrnbTaToB paboT
WcnonHuTens cneuunanucTamu Apyrmx MeauumMHCKUX opraHnsaumin unu cammum MNotpebutenem; obpatueHve Motpebutens k
McnonHuTento npu Hanuymm xanob Ha AMCKOMMOPT, UNu Kaknx-nnbo HexernaTtenbHbIX peakuuii, CBA3aHHbIX C NeYeHneM;
npegocTaeneHuu Notpebutenem Bcelt MEAULIMHCKON AOKYMEHTaumn 1 pe3ynbTtatoB obcnefoBaHns U3 Apyrnx MeauLMHCKMX
opraHv3aumi npu obpatueHunm MoTpebuTtens 3a HEOTNOXHOW CTOMaTONOrMYECKo NOMOLLbI0. MapaHTUHbIe 06s3aTensLCTBa Ha BCe BUAbI
CTOMAaTONOrMYECKUX YCIyr COXPaHSAITCS TOMNbKO B Cryyae cobniofeHust pekomeHaauui no npoBeAeHUo NpodecCMoHanbHOM MrmeHbl
norocTtu pta. B crniyyae HeBbINONHEHUS 3TUX PpeKOMeHAALUIA rapaHTus He coxpaHsieTcs. apaHTuiiHble obs3aTenbCTBa HE COXPaHATCH
B CINy4ae BbISIBNIEHWS UMW BO3HWKHOBEHWS B NEPUOZ, rapaHTUIMHOTO cpoka 3aboneBaHuini BHyTPEHHUX OPraHoB W/Unn 3mMeHeHui
U3NONOrMYeCcKoro COCTOAHUS opraHama (6epemMeHHOCTb, ANUTENbHBIN NPUEM NeKapCTBEHHbIX CPeACTB, BPeAHbIE BHELLHME
BO3[ENCTBUS M MPOY.), KOTOpble MOryT NPUBOAWTL K U3MEHEHUIO B 3yOO4YENOCTHOM annapare 1 OKpY>KatoLLUX TKaHsX; Hanmiue npsmoro
NMB0 KOCBEHHOTO BNUSHWSA YKa3aHHbIX OBCTOSITENbCTB HA COCTOSIHME 3YOO4ENOCTHOM CUCTEMBI M MOMOCTU pTa NPUMEHUTENBHO

K COXpaHeHWI0 rapaHTUIHbIX 06593aTenbCTB. [[apaHTuiiHble 06s3aTenbcTBa McnonHutens onpenensoTcs B KaXAoM cryyae
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nHamsmayanbHO N 3aBUCAT OT KMUHUYECKOM KapTWUHbl HA MOMEHT OGpaLLl,eHVIﬂ, B npouecce nevyeHua, npuxneBneHna matepuana, Hanm4ima
Unn OTCyTCTBUA COI'IyTCTByI'OLLleﬁ naTornorMmM 1N OCIOXHEHWUI, a Takke cobnoaeHust rlOTpe6VITeJ'IeM peKomeHnauMﬁ.

[apaHTWiiHble CPOKW YyCTaHaBMMBAOTCS TOMBKO Ha YCIYrW, UMEoLLIMe OBELLECTBMNEHHbI pedynbTaT. [pn BbINONHEHUM
npodeccroHarnbHOM rMrMeHb! NOIOCTH pTa, OTOENUBAHUS, XMPYPIUYECKUX MAHWUMYNSILMIA M NPOYMX MaHUNYMSALMWiA

C HEe OBeLLEeCTBNEHHbIMK pedynbTaTtamu VicnonHuTens rapaHTUpYeT Ka4eCTBEHHOE OKa3aHue YCIyru U UCMONb30BaHNE NEKapCTBEHHbIX
CpeAcTB 1 U3fenuii MeAULIMHCKOrO HasHayYeHusl, paspeLLeHHbIX K pUMeHeHuto B P®.

McnonHuTenb HeceT OTBETCTBEHHOCTb 3a cobnogeHne HOPM CaHWUTaPHO-TMIMEHNYECKOTo pexuma, 3pdeKTMBHOCTb U MPaBUNBbHOCTb
aKcnnyaTtauun MeguunHCKOro OGOpy,ElOBaHVIﬂ, BbINOJTHEHUA Bpaqe6HbIX N CECTPUHCKNX MaHVII'IyJ'lﬂLWIVI.

Mpu HecoBnageHn B OAHOM nuvue 3aka3uuka, kak nnatenbLymKa no HacTosALlemMy gorosopy, 1 nOTpe6MTeJ’IH, NMYLLECTBEHHYIO
OTBETCTBEHHOCTb 3a HEUCMOMHEHNE 0653aTeNbLCTB No onnare CTOPOHbI HECYT connaapHo.

Mpwn obpaLueHnn k icnonHWUTento ¢ NnpeTeHsunei B CBA3W C UCMOMHEHNEM NV HeHaAnexallumm ncnonHeHnem Vcnonuurenem
0653aTenbCTB N0 HAaCTOSILLEMY [AOrOBOPY VcnonHUTENb BNpaBe OCYLLECTBNASATL OLEHKY KayecTBa OKasaHWUs MeAULMHCKUX YCIyr, Npyu 3TOM
WcnonHuTenb Brpase NpuBnekaTb K NPOBEAEHWIO OLIEHKN KayecTBa YCNyr CneumnanvcToB, He aensowwmxcs paboTHukamu MicnonHutens, B
TOM yncrne paboTHUKOB IKCMEPTHBIX U IOPUANYECKNX OpraHu3aLmii CoOoTBeTCTBYIoLLero npoduns. MNotpebuTtene AaeT cornacue Ha
npegocTaBneHne MeavUMHCKOM JOKYMEHTaLUuW, coaepxallei CBEAEHNS O COCTOsIHUM 3A0pOBbs [1oTpebuTensi, nuuam, He SBNALWLUMCS
paboTHukamu VicnonHuTens Ans OLEHKN KayecTBa MeAULIMHCKOM MOMOLLM NMBO OKasaHUs IopuaNYeCcKUX YCnyr; Npyu 9TOM CTOPOHbI
cornallatTcs, YTo NpeAocTaBneHne MeAULMHCKON AOKYMEHTaUmmn B criyyae, NpeaycMOoTPEeHHOM HaCTOSALLMM NYHKTOM JOroBopa, He
ABNSIETCS HapyLleHeM BpayebHol TaiHbl CO CTOPOHBI MicnonHuTensi.

WcnonHuTenb ocBoboxaaeTcst OT OTBETCTBEHHOCTU 3@ HACTYMIIEHWE OCMOXHEHWI, BO3HUKHOBEHME NOBOYHBIX pe3ynbTaToB, yxyaweHue
nepBoOHaYyanbHO AOCTUrHYTOrO pedynbTaTta B cryyasx: oTkasa [Motpebutens ot gononHuTenbHbIx o6cneaoBaHnin, HeobxoanMbIX Ans
Ha3Ha4YeHWs 1 NPOBEAEHUS NeYeHNs N NPOdUNAKTUKN BO3MOXHbIX OCMIOXHEHWI; HEBBLIMOMHEHNS UM HEPEryNSPHOIo BbINOMHEHUS
MoTpebutenem pekomeHaaUMin nNeyaLLero Bpaya v cneumuanmcToB VicnonHutens, B TOM Yucne omMa; oTkasa [otpebutens ot neyexus
UM camoBOSIbHOE NpepbiBaHNe NPOBOANMOTO neveHust; Hanuuus y Motpebutenst 3aboneBaHni n/mnu OU3NONOrMYECKNX COCTOSIHUIA,

He coobLLeHHbIX MoTpebutenem Bpavam 1, BCNIEACTBME TOTO, HEYUTEHHbIX BPA4YOM NpW Ha3Ha4YeHUN neyveHnst; Hanmuus y MNotpebutens
WHAMBUAYanNbHON HEMEPEHOCUMOCTM U (UNN) HEXenaTenbHOW peakuMn Ha NekapcTBEHHbIE CPEACTBa M (UNK) UCMONb30BaHNE M3AENUN
MEAMLIMHCKOrO Ha3HayYeHus1, BbISIBIIEHHbIX B NPOLIECCe OKasaHWs cTomaTonorndeckon yenyru. Kpome toro, icnonnutens ocBoboxaaeTcs
OT OTBETCTBEHHOCTYW 3@ HACTYMNMEeHNE OCNOXHEHWI, He CBSA3aHHbIX C HapyLLeHeM VicnonHuTenem MeToauk AMarHoCTUKW, NPOoUNaKTUKn
1 NeYeHunsi, B TOM YKChe B CyYasx peunansa NepuogoHTUTa U SHAOAOHTUYECKON NAaTONOMMN, NOBbILLEHNS UM CHUXKEHUS
YYBCTBUTENBHOCTM CIM3NCTON 060MN0YKM pTa, 3y00B, KOXM NnLa, 3aMedSIEHHOr0O 3aXXMBMEHNS TKaHeln, 60NeBbIX OLLYLLIEHWI, pa3BUTUS
rHOEPOAHBIX N HErHOEPOAHbIX MHAEKLMOHHBIX OCMIOXHEHWI, OCNOXKHEHWI CBA3AHHBIX C NEepeaenkon u (nu) ncnpaeneHnem pesynbtaTos
paboT, NpousBeeHHbIX B APYroi MeanLMHCKON opraHu3aummn unm camum MotpebuTtenem; 0CNOXHEHWA, BOSHUKLLIMX BCreacTBue
HecobnoaeHns Ha3HayYeHuin, yCrnoBuii, MPaBui PEeTEHLMOHHOIO neproaa nNpun okasaHum ycnyr B obrnactn optogoHTMu. Hactoswme
nonoxeHust 06 ocBoboxaeHMN VIcnonHUTeNst OT OTBETCTBEHHOCTWN PAcMpPOCTPAHAIOTCA TaKKe Ha Cryyan, Koraa npepbiBaHve neyeHuns
NPOMCXOAMNT MO NPUYNHAM, CBA3aHHLIM C HapyLueHnem [oTpebuTenem ycrnoBui No HacTosLLEMY AOrOBOpPY, B CBSI3W C 4eM VcnonHuTens
npuocTaHaBnNMBaeT MW NpekpallaeT AanbHenwee okasaHne MeauumuHeknx yenyr Morpebutento.

CTopoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE NMO0 HeHaanexallee UCMoriHeHne obA3aTensbCTB, eCNn 3TO ABUMOCH
cneacTBnem 06CTOATENLCTB HENPEOAONMMON CUMbI NN OBCTOATENBLCTB, HAXOAALWMNXCS BHE Pa3yMHOrO KOHTPOSS CTOPOH, B YaCTHOCTK:
CTUXUIHBIX 6eACTBUIA, MAHAEMWI, BOEHHbIX AENCTBUIA, TEPPOPUCTUHECKUX aKTOB, Hecnopsakos, NOXapos, aBapui, HenpeasuaeHHbIX
OTKITIOYEHWIN BOAbI UNW 3MEeKTpuYecTsa, 3a6acToBOK U NMOKAyTOB, 3aMeAieHUi paboTbl, 3aHATUI NMPEANPUATUN NN NX NOMELLEHWN,
OCTaHOBOK B paboTe, MPOMCXOAALMX Ha MPEANPUSTAN CTOPOHBI, KOTOpas Npocut 06 0CBOBOXAEHUN OT OTBETCTBEHHOCTM, aKTOB
rocyapCTBEHHOW BNacTu, AenatoLmnx HEBO3MOXHOMN UNW CyLLECTBEHHO 3aTPYAHSIOLMX AEATENbHOCTb CTOPOH M APYIMX Ype3BblvanHbIX U
HenpeaoTBpaTUMbIX 06CcTOATENBCTB. CTOPOHBI MPULLIN K COrMNaLLeHNo CYMTaTb OBCTOATENBCTBOM HEMPEOAONTMMON CUMbl SKOHOMUYECKe
caHkuum npoTtune Poccuiickon ®epepaumn. MNognuceiBasd HacTosiwee cornailenne, NotpebuTtens noaTBepxaaeT, YTo nepeq Havanom
nlevyeHns OH NPOUHOPMMPOBAH O TOM, YTO MHOCTPaHHbIE MOCTaBLLMKM MOTYT OTKa3aTb VicnonHuTento B NOCTaBke CTOMaTOMNOMMYeCcKuX
MaTepuanoB U MeANLMHCKMX U3Oenuii, noanagarowmnx nog caHkumm. B cnyvyae BO3HUKHOBEHWSA AaHHON cuTyauuu, icnonHutens moxeT
npeanoxuTe MoTpebutento HoBbIN MNNaH nevyeHns (anbTepHaTVBHBIN METOA NEYEHNS 1 (Mnn) JpYyron cToMaTtornornyeckux matepman /
MeauUMHCKOoe U3genuve, AOoCTyMNHble B ToBapoobopoTe Ha Tepputopumn Poccuiickon ®epepaumn). B cnyyae otkasa MNoTtpebutens ot
npeanoxeHHoro VicnonHutenem anbtepHatmBHoro NMnaHa nevexus, VicnonHuTens ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a
HeuncnonHeHve nMMbo HeHaanexatlee ucrnonHeHve obs3atenscTB. CTOPoHa, cebinarLasca Ha 06cToaTenbCTBa HENPEOAONMMOW CUTbI,
obszaHa B TevyeHue 15 gHelt ¢ MOMEHTa X HaCTynneHUs MHPOPMMPOBATL APYryt0 CTOPOHY O HACTYMNEHWUN BbllleyKasaHHbIX
06CTOATENLCTB B NMCbMEHHON hopme.

B cnyyae HapyLueHuWiA ycrnoBuid HacTosiero gorosopa Notpebutenem, B ToM Yucne TpeboBaHUin 0 CBOEBPEMEHHOM SIBKE Ha NMpUEM,
McnonHuTtene octaBnsieT 3a cobow npaBo oTka3atb [1oTpedbuTento B NpegocTaBNeHMN COrNacoBaHHbIX paHee CKUAOK.

6. 3akntounTenbHble NONOXeHUs

Bce crnopbl U pasHornacusi, BO3HUKatoLLue npy UCMONMHEHUM HACTOSILLETO JOrOBOpa, pa3peLlatoTcsi CTOPOHaMU MyTeM NEPEroBOpoB.
MpeTeH3nn ochopmnsoTCS B NUCbMEHHOM Buae. Cpok paccMoTpeHust npeTeHaun — 10 (aecsTb) OHeil.

MoTpebuTens MoXeT HanpaBuTb obpalleHune (kanoby) B NMCbMEHHOM Buae Ha GyMaXHOM HocuTere No noyTe, ANeKTPOHHOM BUAE C
UCMonb30BaHMeM MHHOPMaLMOHHO-TENEKOMMYHMKALIMOHHOM ceTu «IHTEpHeT», B TOM Yucre ¢ ohuLManbHoro canta opraHa
rocyfapCTBEHHOrO HaA30Pa, UHbIX YMOMHOMOYEHHbIX hefeparnbHbIX OPraHoB UCMOSTHUTENBLHON BRACTX, @ TakKe MOXKET ObITb MPUHATO
npu NMYHOM NpUeMe 3asiBUTens.

TepputopuanbHbi opraH Poc3gpaBHaasopa no r. Caxkr-lINeTepbypry u JleHmHrpagckon obnactu: 190068, r. Cankt-lMeTepbypr,
Hab. kaH. Mpuboenosa 88-90, kab. 306 (3 atax), info@reg78.roszdravnadzor.gov.ru, (812) 314 6789.

Ynpasnenue PocnotpebHaasopa no ropoay lleHunHrpaackon obnactu: 192029, CaHkr-lMetepbypr, yn. OnbMuHckoro, a. 27,
lenobl@47.rospotrebnadzor.ru, (812) 365 1800.

MoTpebutens noaTBepXAaeT, YTO 03HaKoMuNcs ¢ MonoXeHWeM O rapaHTUIIHOM CPOKe U CPoke Cnyx0bl, yTBepXAeHHbIM VicnonHutenem
(MpunoxeHue Ne 1 k HacToswemy Jorosopy).

lMnaH neyeHus aBnsetcs AOKYMEHTOM, B KOTOPOM OTpakeHbl MeaUUUHCKME yCnyru, nokasaHHble nOTpeGMTeJ’IIO Ha MOMEHT ero
cocTtaBneHust. lNnaH ne4YeHnss MoXeT ObITb U3MEHEH nyTem cornacosaHuda c |-|0Tpe6VITeJ'IeM HOBOrO nnaHa nevyeHund.

B cnyuae ony6nukoBaHus MoTpebutenem, B ToM Ymcne aHOHUMHO, B CMW unu B ceTn VIHTepHET HeJOCTOBEPHbIX CBeAEHWiA,
KacarwLLMxcs OkasaHus MeauumnHcknx yenyr Ucnonuurtenem, Motpebutens npegoctasnset VcnonHuTento npaso ony6ivkosaTts B
TOM K€ UMW MHOM UCTOYHUKE OMPOBEPXKEHME, CoAepXallee CBEAEeHUs, COCTaBnstolLmMe BpadebHyto TaliHy, U nepcoHarbHble
JaHHble, BKMoyast (oTo W/unm BUAEO U306paxeHus.

MoTpe6uTens NPoMHMOPMUPOBaAH, YTO McnonHuTeNb NPOBOAWT BuaeoHabnoaeHne ¢ duKcauven BUOeo 1 ayamo AaHHbIX, a Takke
3anuch TenedOoHHbLIX PA3roBOPOB B LEensx obecredeHnst 6e30MacHOCTY NMPUCYTCTBYIOLWMX B KITMHUKE 1 NMPOBEAEHUS KOHTPOSA KayecTsa
OKa3aHWsi MeAULMHCKUX YCITyT.
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CTOpOHbI [OoNyCKakT Npu 3aKnk4YeHnn n noanncaHumn HactodLero goroeopa ncnonb3osaHne Wcnonnutenem CbaKCVIMVIJ'IbHOI'O
BocnpoussegeHua noanncm — NOCTaHOBKU LLlTaMI'Ia-q')aKCVIMVIJ'Ie 1 NPU3HaKT paBHYO OPUONYECKYHO CUITYy 3a Wcnonnutenem

COBGCTBEHHOPYYHOW M DaKCUMUITBHOWM NOAMNUCHU.

HacTtosiwuii JOroBop cocTaBneH Ha PYCCKOM A3blKE MO 9K3eMMNIsSPY AN KaX4OW U3 CTOPOH, MMEIOLLMX PaBHYHO IOPUOMYECKYH CUMY.

Bce nsmeHeHns n gononHeHus K HacTosALeMy JOroBopy BHOCATCA B TOW e ct)opme, 4YTO KU CaM 0roBop, U BCTynatkoT B CUITy C MOMEHTa

noanncaHua CTopoHamun.

[lokymeHTbI, NoATBEpXAaloLLME NOCTAHOBKY ANarHo3a, Bblbop TakTWku neyeHusi, 06bemM 1 CPOKV NPOBEAEHHOTO NEeYEHNs, XPOHOMOTUIO
neyeHus, a Takke aHkeTbl MNoTpebutens, nHopMMpoBaHHble A06POBONbHBLIE cornacust MNMoTpebutens (3aKoHHOTO NpeAcTaBUTENst) Ha
MeAMLMHCKOE BMeLLaTenbCTBO, 0TKa3 OT MeAMLIMHCKOrO BMeLLaTenscTBa U MHble MeANLMHCKME AOKYMEHTbI, OTHOCALLMECS K
0POPMIIEHMNIO YCITYT MO HACTOSALLEMY AOrOBOPY, XpaHaTcs y McnonHutens.

6.11. Hapﬂ,qy C MHbIMU OOKYMEHTaMUN, OOKa3aTeNnbCTBOM OKa3aHua ycnyr rlOTpe6VITeJ'IIO SABNSETCS BbINUCHOW 3NUKPU3 nvbo 3anuncu B OHEBHMKE

ambynaTopHOW KapTbl.

6.12. MoTpebutens NpomHdopMmUpoBaH 0 pexume paboTbl icnonHMTens 1 nopsiake oka3aHusi NNaTHbIX MEANLIMHCKUX YCIyT.

6.13. MoanuncaHue HacTosALLEero 4oroBopa Co CTOPOHBbI rlOTpe6VITeJ'IF| cBnaeTenbCcTByeT O NoJly4eHUn MM CO CTOPOHbI WcnonHutens AOCTyI‘IHOl;l,

[OCTOBEPHOW 1 MOMHOW UHOPMAaLIMM.

6.14. B cnyyae HapyLweHus MNoTpebutenem ykasaHuii (pekomeHgaumin), icnonHutens octaBnsieT 3a coboi NpaBo 0TkasaTbCsl OT UCMONHEHUS]
[orosopa Ha ocHoBaHuK ab3. 2 c1. 36 3akoHa ot 07.02.1992 Ne 2300-1 «O 3awwmTte npae noTpedutenemny».

7. Moanucu n pekBU3NTbLI CTOPOH

7.1. Apgpeca 1 peKBU3NTbI CTOPOH, YKa3aHHble B HAacTosILWLEeM pasgerne, ABNSITCS Haanexalummm 1 4oCcTaTo4HbIMU AN OCYLLECTBNEHNS
CTOpPOHaMW U3BELLEHUA, YBEAOMIEHUI, HanpaBrneHns NPeTeH3ni, 3asBreHuin, peknaMmaumn.

7.2. CTOpOHbI OGHSy}OTCﬂ He3aMeanmTenbHO yBeAOMNATL ApYr Apyra o No6bIX U3MEHEHUSAX B YKa3aHHbIX HUXe peKkBU3UTax.

UcnonHutenb:
000 «MepglrapaHT [JeBATKNHOY.
Appec: 188678, JleHuHrpaackas obn., BceBonoxckun p-H,
n. MypuHo, 6-p MeHgeneesa, 4.9, kopn.1, nom.4-H.
WHH 4703145409, KM 470301001. P/cy
40702810032200001582 B dununane "Cankr-lNeTepbyprekmin”
OAO "Anba-baHk". BUK 044030786. Kop/cu
30101810600000000786.
Bpewmsi pabotbl: ¢ 9 go 21 yaca (6e3 obeaa n BbIXOAHBIX)
Cant: https://medgarant-spb.ru
[eHepanbHbIN AupekTop
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4.1.

lpunoxerue Ne 1 k [Joeogopy Ha okasaHue nnamHbiX MeOUUUHCKUX ycITy2
8 obriacmu cmomamornoauu Ne Homep dozosopa om Hama

MonoxeHne 0 rapaHTUMHOM CPOKE U CPOKe CIyXObl

1. O6wue nonoxeHus

HacTosiee nonoxexune paspaboTtaHo B COOTBETCTBUM C [paxaaHckMm kopgekcom Poccuiickon ®epnepauunm, PefepanbHbiM 3aKOHOM
o1 21.11.2011 Ne 323-$3 «O6 ocHoBax oxpaHbl 300poBbsi rpaxaaH B Poccuiickon ®epepaumny», 3akoHom Poccuickon ®enepauum

ot 07.02.1992 Ne 2300-1 «O 3awuTte npas notpebuteneiy, NpaBnnamm NpeaocTaBneHns MeANLMHCKUMIN OpraHn3aumnsaMmn nnaTHbIX
MEeAMLMHCKNX YCyr, yTBEPXAeHHbIMKN nocTaHosneHvnem MNpasutenscrtea Poccuiickon ®egepauum ot 04 .10.2012 Ne 1006.

HacrTosiLLee nonoxeHne BMecTe C JOrOBOPOM Ha OKa3aHWe NnaTHbIX CTOMaTONOrMYeCcKUX YCnyr, NPUIoXeHUsMU K JOroBopy, ApyriMu
[OroBOpamu v NokarnbHbIMU akTaMu, PETYNPYET BONPOChI YCTAHOBIIEHWS FapaHTUIMHBIX CPOKOB, CPOKOB Cy0bl Ha NnaTHble
cTomaronornyeckme paboTbl (ycryru), BeIMOMHsAEMble B CeTU KNHUK «MealapaHT».

"apaHTUiiHbIA CPOK — MNepuop, B TeYEHNEe KOTOPOro B criydae obHapyXeHus HegocTaTka B BbINOSHEHHONW paboTe (okasaHHoW ycnyre)

KnuHuka obsasyetcs no Tpebosanuio MNotpebutens:

- 6e3B03ME31HO YCTPaHUTb HEAOCTATKN BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru);

- COOTBETCTBEHHO YMEHbLUUTL LIeHY BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru);

- yAOBNEeTBOPUTL UHbIe TpeboBaHus NoTpebuTtens, npegycMoTpeHHble cTaTben 29 3akoHa Poccuiickoin ®epepaumm ot 07.02.1992
Ne 2300-1 «O 3awuTe npasB notpedutenemn».

Cpok cnyx6bl - nepuof, B TeueHne kotoporo KnuHuka o6s3yeTcs obecneumsats MoTpebutento BO3MOXHOCTb UCTOSNb30BaHWs ToBapa
(paboTbl) N0 HA3HAYEHNIO Y HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEQOCTATKW, BO3HUKLIME A0 NpUHSTUS NoTpebutenem
pesynbTaTa paboTbl (ycnyru), nn6o no NnpuymMHam, BO3HUKLLMM [0 3TOrO MOMEHTA.

CyLecTBEHHbIN HEAOCTAaTOK — HEYCTPaHUMbIN HEJOCTaTOK UN HeJOCTaTOK, KOTOPbIA HE MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX
pacxofoB UNK 3aTpaT BPEMEHW, UNi BbISIBNSETCS HEOAHOKPATHO, UMW NPOSIBNSETCS! BHOBb MOCIIE €ro YCTPaHEeHWs!, v apyrue nofobHble
HepgocTaTky.

["apaHTUIAHbIN CPOK, CPOK CNYXObl (4anee — rapaHTuUiHbIE 00s3aTeNbCTBA) UCHUCTISIIOTCS CO AHS BbIMNOMHEHUs paboThbl (OKa3aHus yCrnyru)
MoTpebutento.

2. MpaBuna yctaHOBNEHUA rapaHTUNHbIX 06A3aTeNnbCTB

B cooTBETCTBUM C HAacToALWMM [MONOXEHNEM Ha OKa3aHHbIe YCryrn (BbINOSTHEHHbIE paboTbl) KNMHWMKOWM yCcTaHaBNMBaOTCSA rapaHTUnHbIE
obsizaTenbcTBa.

Cpoku rapaHTVmn 1 CPOKM CryX0bl MOTyT ObITb 3adpMKCMPOBaHbI B MEANLIMHCKON (aMOynaTopHON) KapTe, NiaHe NevYeHns, akre
BbIMOSTHEHHbIX YCNYT, B MPUMOXEHWUM K AOrOBOPY 06 OKa3aHuM MnaTHbIX MeanumMHCKUX yenyr. B cnyyae, ecnu 3sadvKkcnpoBaHHbie B
AaHHbIX AOKYMEHTax Cpoku ByayT oTnmM4aTbCs OT NPeAyCMOTPEHHbIX HacToALWMM onoxeHneM, NpuoputeT OyaAyT MMeTb YKasaHHbIe
OOKYMEHTbI.

B cnyyasix, korga Ha ycnyry (paboTy) rapaHTUInHbIE CPOKM 1 CPOKM CINYX0Obl HE YCTaHaBNMBalTCH, MO0 yCTaHaBNMBAKOTCA MEHbLUEN
NPOAOIPKUTENBHOCTH, YeM NPeayCcMOTPEHO HacTosiwumM NonoxeHnem, B MeanumMHckon kapte MNotpebutens nubo MHoM JOKyMeHTauum
nevyalimm Bpavom fenaetcs 06 aTom 3anuck: «rapaHTuiiHble 06s13aTenbCTBa HE YCTAHOBIEHbI» MO0 «"apaHTUHBIN CPOK —

, CPOK CINy>06bl — » NMBO UHbIE aHanorMyYHble 3anucu.

3. MpaBa n 06s13aHHOCTH

B Cry4ae BblsABIEHUA no6bix HeJOCTaTKOB OKa3aHHbIX MEQULIMHCKMX ycnyr nOTpeﬁMTeJ‘Ib AO0IKeH 06paTVITbCF| B perucrparypy KnuHuku,
N3NOXUTb CYyTb 3aMeyvaHui 1 3anucaTtbes Ha GecnnaTHbIii npuem K nevawiemy spady.

B oTAenbHbIX cnyyasx npu HanM4Mm NUCbMEHHOro 3asBnexns MoTpebutens npoBoanTcsa 3acegaHne BpayebHon KoMMccum ¢ NoapoBHbIM
aHanM3oMm CroXwuBLLIEACH KIMHUYECKON CUTYaLumn 1 peaynbTatamu, OTPaXeHHbIMU B NpoTokone BpavebHon komvceun KnuHuku. Seka
MoTpebutens Ha 3acenaHve BpayebHOM koMUCCUM Heobsi3aTenbHa.

BpauebHas komuccus Bnpase 3anpocuTb Yy MNoTpebutenst 4oNonNHUTENbHbIE JOKYMEHTbI O COCTOSIHAM €50 310POBbsI B LIENSX YTOYHEHUS!
cuTyaumn.

OTka3 oT npefocTaBneHusi MoTpebutenem BbINMCOK U3 UCTOPUMN BOME3HN U UHBIX AOKYMEHTOB, NPOBEAEHUSI AONOMHUTENbHbIX aHaNM30B,
Nosy4YeHnst KOHCYNbTaLMIA 1 3aKIIOYEHUIN Y Bpayen CMEXHbIX CneLuanbHOCTeN U UHOM MHopMaLmMK, HEOOXOAMMOW AN OLEHKU
COCTOsIHUS 300poBbsi [MoTpebuTens, Brne4eT oTMeHy rapaHTUHbIX 06a3aTenscTB KnuHmku.

B cnyuasx, korga ocobeHHoCcTH opraHnamMa Motpebutens, B TOM YMCre COCTOSIHME ero pOTOBOW NOMOCTH, HE MNO3BONSOT ObITb
YBEPEHHBIM B MPOrHO3€, MOryT ObITb YCTAHOBIEHbI COKPALLEHHbIE rapaHTUIAHBIA CPOK U CPOK CINy>Obl HA CTOMAaTONOrMYecKme ycnyru,
KOTOpble OTpaXarTcs B MEAULMHCKOW KapTe, NnaHe fneyeHns, Unm MHOM AoKyMeHTe, odopmnsieMoM KnmMHWKo.

O693aTenbHbIM YCIOBMEM BbINONHEHUS KNMHWKON rapaHTUiHbIX 0643aTenbCTB SBMAETCS NOSHOE BbinonHeHne MNotpebutenem
MHAVBMAYaNbHOrO KOMMIEKCHOTO NiaHa NeyveHns, a Takke NpoBeaeHne Kypca NnpodeccMoHanbHo rurneHsl 2-4 pasa B rod, cobniogeHve
npaBun aKcnyaTaummu pesynbTaToB BbINOMHEHHbIX paboT (OkasaHHbIX ycnyr). FapaHTUHbBIN CPOK 1 CPOK CMyxObl ycTaHaBnuBaeT Bpay B
3aBUCKHMOCTM OT CTEMEHWN TSXKeCTn 3abonesaHus.

["apaHTUiiHble CPOKW U CPOKMN CNYDObl Ha pe3ynbTaTbl CTOMaTONOrNM4eCKON NOMOLLM NPK YCTaHOBKE UMMNIaHTaTOB PacrnpoCTPaHATCA Ha
MoTpebutenen, He MMEIOLLMX OTHOCUTENbHBIX N aBCOMIOTHBIX NPOTUBOMOKa3aHWI TOMNBLKO NPY ycnosuu nocellexnns Morpebutensmm
npodunakTU4ecknx OCMOTPOB NOCIE YCTaHOBKWM UMMNIAaHTaToB, COrNacHo, MHANBMAYyanbHoOro rpadvka, Ho He pexe 1 pasa B 6 MecsiLeB.
B cnyyae otcytctBus y MNoTpebuTtens abcomoTHLIX M OTHOCUTENbHBLIX NPOTMBOMOKAa3aHWI, NOCELLEHUs COrnacHo rpaduky
npodunakTU4ecknx 0CMOTPOB, CBOEBPEMEHHOIO NpoBeAeHUst NPOeCcCMoHanbHON MrmeHbl NONOCTM PTa, BbINOMHEHUS BCeX
pekoMeHAaUmMi N Ha3HaYeHn Bpada-uMniaHTorora, a Takke TpeboBaHWIN K 9KCNyaTauuy BbINOMHEHHbIX paboT (OKa3aHHbIX ycnyr), TO
npu OTTOPXEHUN nMmnnaHTaTa KnuHrka rapaHTMpyeT NOBTOPHYIO NOCTAaHOBKY MMMNIaHTaTa 3a cyeT CPpeACcTB KIMHWUKM Nnbo Bo3BpaT Ao
100% AeHexHbIX CPeAcTB OT CyMMbI yrnadeHHol MoTtpebutenem 3a yctaHoBKy mnnaHTtara. lNpu noBTOPHOM NOCTaHOBKe MMnaHTaTa 3a
CYeT CPefCTB KIMHMKW BCe COMNYTCTBYIOLLME MaHUNyNAUMK (Takve Kak OCTeonnacTtka, nrnacTuka MArkvx TKaHewn) onnaynBatoTcs
MoTpebutenem cornacHo AeVcTBYIOLLEMY NPECKYPaHTY.

B cnyyae HepocTaTouHOro 06 bema o6pa3oBaBLLEiCA KOCTU Nocre NPOBEAEHNS OCTEONNAacTVKN ANs YCTaHOBKY UMMNaHTaTa, NoBTOpHoe
onepaTvBHOE BMeLLaTeNbCTBO MO BOCCTAHOBIIEHNIO KOCTU MPOU3BOANTCSA 3a cyeT [NoTpebuTens.

Bce ckupaku, BO3BpaThl AEHEXHBIX CPEACTB, MPOU3BOAATCS TOMLKO NOCHE PacCMOTPEHUS KMMHUYecKoro criydas [oTpebuTens B TedeHne
30 kaneHaapHbIX fHEN HA OCHOBaHWW €ro JINYHOTO 3asABIIEHNS.

B nio6om cnyvae pasmep rapaHTUNHbIX 00513aTeNbCTB HE MOXET MPEeBbILLAaTh CTOMMOCTb OKa3aHHOM YCnyru (ecnv nHoe He yCTaHOBMEHO
B 3aKOHe).

4. WcuncneHune cpoka rapaHTMU U CpoKa Cryx6bl

lapaHTUIHBIA CPOK M CPOK CIYyXBbl MCYMCTIAIOTCA C MOMEHTA BbINOMHEHUsl paBoThl (OKa3aHus ycryri), To ecTb C MOMEHTa nepeaaqu
pesynbTaTa, B TOM YMcne NpoMexyTouHoro, Motpebutento.



4.2.
4.3.

5.1.

5.2.

5.3.

5.4.

6.1.

6.2.

7.1.

7.2.

=2
10

NP

w

B cnyyae HacTynneHus rapaHTUHbIX 06a3aTenbCTB KNHMKM rapaHTuiiHBIA CPOK He MpoaneBaeTcs.
CpokK rapaHTum 1 Cpok crnyx0bl He BO30GHOBNSATCA Npuy NtoGol koppekumn 1 nepebasnpoBke NPOTE30B B NPOLECCE UCMONb30BaHWS.

5. CHWXeHWe rapaHTUMHOIo CpoKa (Cpoka cnyxobl)

BO3MOXHble NPUYMHBI BO3HUKHOBEHUS HEAOCTATKOB YCyr B MEpUO/, rapaHTUINHOMO CPOKa M cpoka Cnyxbbl, ABNSAOLLMNECS OCHOBaHWEM
ANSA CHWKEHNS rapaHTUIAHOTO CPOKa U CPpoKa Cryx0bl:
5.1.1. BnusHue siBHbIX 1 BEpOSITHBIX 06LLMX 3ab6oneBaHuii MoTpebutens Ha TedyeHne cTomaTonornyeckux Nnpobnem (HapyLueHust
obmeHa BelLecTB 1 CUCTEMHble 3aboneBaHus);
5.1.2. CHWXeHne NMMYHONOrN4eCcKon peakTUBHOCTM opraHnama NoTpebuTtens, B TOM Ynicne NposBnstoLeecs YacTbiMu
WHPEKLMOHHBIMK 3aboneBaHnaMu;
5.1.3. [lprem ropmoHarnbHbIX, MCUXOTPOMHbIX, HAPKOTUYECKMX, KNCMIOTOCOAEepXaLluX npenapaTos;
5.1.4. HeBbinonHeHne pekoMeHAaLMA BpaYva, HanpaBneHHbIX Ha YKpenneHne amanu 3ybos, HopManu3aumio COCTOSHWSA AEeCeH;
5.1.5. CamorneyeHne cTomaTonormyeckvx 3abonesaHuii (NpUMeHeHe CPeacTB rMrieHsl, Npoueayp U npuem MeMkaMeHToB, He
Ha3Ha4YeHHbIX BPa4oMm);
5.1.6. HapylweHue npaBun NonbL3oBaHWs 1 yxoaa 3a 3yOHbIMM NpoTe3amu, B TOM Y/CIe CbeMHbIMU NACTUHKaMM, Kannamu;
5.1.7. WHble npuynHbI, HeraTMBHO BNMSIIOLLME Ha OKa3aHHble [oTpebuTento ycnyru.

OTAenbHble orpaHNYeHust Mo rapaHTUNHBIM 0bsi3aTenbcTBaM KnuHukM MoryT ObiTb YCTaHOBNEHbI JOFOBOPOM Ha OKa3aHue nnaTHbIX
CTOMAaTOMOMMYECKUX YCIyr, COOTBETCTBYIOLLMMU MHEOPMUPOBAHHBIMM A0OPOBONBHBIMK COrNacusiMy, MHbIMU JOKYMeHTamu. Y nu,
cTpajaloLmx napadyHKLUMel xeBaTenbHON MycKynaTypbl (TMNEPTOHYC XeBaTeNbHbIX MblLLL, CkaTue 3y6oB, bpykcuam, pykcomaHus),
rapaHTUNHBINA CPOK U CPOK CNYxDbl HA OpTONEANYEcKNe KOHCTPYKLUMM U pecTaBpaLum (BbINMOSHEHHbIE NPSIMbIM METOLA0M) COCTaBNAOT 1
rof, Npy yCnoBuu NOCTOSIHHOTO MCMOMb30BaHNSA CbEMHOW MUOpenakcupyoLLen annapaTtypsi.

CpoK rapaHTuUm U CpoK Cryx06bl MOryT BbITb CHDKEHbBI TaKKe B TOM criyvae, ecnuv MNoTpebutens HacTanBaeT Ha HeXXenaTernbHOM, C TOUKN
3peHust Bpaya, MeTofe NeYeHusl, KOHCTPYKLUMM UMMNaHTaTa unm npotesa, NpUMeEHeHUst maTepuana (MegukameHTa).

OTAenbHble Criydan CHUXKEHWUS rapaHTUNAHBIX CPOKOB YCTaHOBIEHbI B pa3aene «apaHTuiiHbIe CPOKM 1 CPOKM CryxObi» MonoxeHus.
6. OTmeHa rapaHTUMHOTO CpokKa (Cpoka cnyx6bl)

Cpok rapaHTUM 1 CpoK Cy0bl HE PacnpoCTPaHAIOTCA Ha creaytoLme cryvaun:

6.1.1. lNoTpebuTens B NpoLecce NeYeHns, Unn B TEYEHME CpoKa rapaHTum (Cpoka crnyxbbl) obpaTnncs 3a CToMaTonornyeckomn
MOMOLLbIO B NIOBYI0 APYrylo CTOMaTONOrMYeCcKyto MEAULIMHCKYIO OpraHn3aumio. VicknioyeHne cocTaBnsatoT Te cryyaun, Korga
MoTpebutens BbIHYyXAEH ObInN CPO4YHO 06PaTUTLCH 3a MOMOLLLIO, HAaxoAsiChk B Apyrom ropoge. MNopobHele cnyyamn MNoTpebuTens
06513aH noATBEpPXXAATh BbIMNCKOM U3 aMBynaTopHON kapTbl TOro ne4ebHoro yupexaeHus, Kyaa oH obpaiyancs 3a MOMOLLbHO.
MoTpebuTens nMeeT NONHOE NPaBO Ha CaMOCTOSATENbHbIN BbIOOP Bpaya U MEAULIMHCKOrO YYpeXaAeHUs AN oka3aHus emy
MeANLIMHCKON NOMOLLM, HO MpeaynpexaeH 06 ycnosusx 0ba3atensHOro MHOOpMUpoBaHWs nevatlero spaya KnuHuku o
NpoBEAEHHOM B APYroi KNMHVKE MEAULIMHCKOM BMeLLaTenbLCTBE, a Takke O MOCneacTBusX HeyBeaomneHus. bes
AOKYMEHTarnbHOro NoATBEPXXAEHNS HEOTIIOXKHOIO NIEYEHNA CPOK rapaHTM U CPOK CNyXObl HA BCE OBELLECTBNEHHbIE Pe3ynbTaThl
MEANLIMHCKNX YCIYr aHHYNMPYIOTCS;

6.1.2. lNoTpebuTtens B Npouecce NevYeHns, Unm B TEYEHME CPOKa rapaHTUmM N Cpoka Cryx0bbl, yCTAHOBMNEHHbIX HACTOALMM [onoxeHnem,
CaMOCTOSITENbHO UMM NPU NOMOLLM TPETBUX NL, BMELLMBASCSA B rapaHTUNHYIO CTOMATONOIMYECKY0 KOHCTPYKLIMIO UNW NbiTancs
YCTPaHUTL BbISBMEHHbIE HEAOCTATKY;

6.1.3. lNoTpebuTens NponycT1n CPOK NIIaHOBOrO NPOdUIaKTUYECKOro ocMoTpa bonee Yyem Ha 1 MecsiL, C MOMEHTa Ha3Ha4YeHHOoro
nevalmm BpayoM cpoka nocetueHns KnuHmku;

6.1.4. MoTpebutens He cobniogaeT pekoMeHAaLMN nevallero Bpaya no NpoBeAeHUo HeobxoAMMbIX MEPONPUATUIA MO yXoay 3a
COCTOSIHUEM MONIOCTH pTa (NepUOANYHOCTb NPOMUMAKTUYECKMX OCMOTPOB, NPOBEAEHNE TMIMEHNYECKNX MEPONPUATUIA, YXOA 3a
npoTe3amu, MOCTOAHHOE HabnioaeHVe 3a MNaHTaTaMm, UCNoNb3oBaHWe nppuraTopa u Apyrux cneumanbHbIX CPeacTs rMrmeHbl,
peKkoMeHA0BaHHbIX NevallyM Bpayom);

6.1.5. Ecnu nocne nevenHus B nepunoa AeNcTBUA rapaHTun y NotpebnTens BO3HUKHYT (NpOsSBATCS) 3abonesaHus nnm guanonornyeckme
COCTOSIHUS, KOTOPbIe CMOCOOHBLI HEraTMBHO NOBMUATL HA AOCTUTHYTbIE pe3ynbTaThl (BO3HVKHOBEHMWE COMYTCTBYOLLIMX
3aboneBaHuii UnNn Bo3fencTBre BpeaHbIX (DaKTOpPOB OKpYXKatoLLe cpefbl, B TOM Y1cne ANUTeNbHbIN NpUeM nekapCcTBEHHbIX
npenapartoB npu nievyeHun gpyrx sabonesaHun);

6.1.6. HecobniopgeHvie npaBun akcnnyaTauum pesynbTaToB BbIMOMHEHHbIX PaboT (OKa3aHHbIX ycnyr).

B cnyyae Hecobniopenus MNotpebutenem ykasaHHbIX B HacTosLWweM pasaene ycrosuii, KnmHuka BnpaBe He BbINOMHATL rapaHTUiiHbIe
obszaTenbcTBa U 06A3aTENBLCTBA NO CPOKaM CrYXObl N0 BbIMOMHEHHLIM paboTam (oka3aHHbIM ycryram).

7. FapaHTUIHbIE CPOKWU U CPOKU CNYXObl
["apaHTUiiHbIE CPOKM U CPOKM CNYObl HA CTOMATONOrMYecKkMe YCnyry no TepaneBTUYeckon CTOMaTonoru:
HavnmeHoBaHune Cpok rapaHTum Cpok cnyx6bl
Mnomba Ha NoCTosIHHBIX 3ybax 1rog 4 ropa
Mnomba npu paspyLieHnmn 6onee 50% obbema KopoHkoBoM YacTh (bonee 3-x 1 mec 1 mec
NMOBEPXHOCTEW)
LLInHMpoBaHne BOMOKOHHLIM MaTepranom 6 mec 6 mec
Mnomba no nosoay NneveHus Kapueca, NynbNUMTa MOMOYHbIX 3y60B 3 mec 3 mec
OkoH4aTenbHoe NNoMb1poBaHMe KOPHEBBIX KaHaoB No NoBoAyY NynbnuTa 6 mec 6 mec

7.1.1. Yka3aHHble B Tabnumue CpokuM pekomeHaoBaHbl Ang Notpebutenen ¢ eqUHUYHBIM KApPUECOM Y MHOXXECTBEHHbLIM
CcTabunmnanpoBaHHbIM UNW NPU MeASIEHHO TEKYyLLIeM npoLecce.
Mpun KMY 3y6os 13-18 — cpoku cHkatotes Ha 30%. Mpu KMY>18 — cpokn cHkatotes Ha 50%;

7.1.2. Tlpu HeyaOBNETBOPUTENbLHOI MUIMeHe MonocTy pTa, onpeaensieMoin TMriMeHNYeckUMU MHAEKCaMU, CPOKW rapaHTum 1 Cnyx6bl
ymeHbLuaoTes Ha 50%.

7.1.3. DHAoOOHTMYECKoe neveHne NpoBoanTcs 6e3 rapaHTuiiHbIX 0653aTenbLCTB BBMAY ero creundukn. CrneayeT yyecTb, UYTo
pe3ynbTaT SIeYEeHVsi CUMBbHO 3aBUCKT M OT Peakumn opraHmaMa 1 oT o6LLero cocTosiHMs 3yGoB.

7.1.4. JleyeHue nynbnuTa MOMNOYHbIX 3yOOB NPOBOAUTCS 6€3 rapaHTUHbIX 00A3aTenbCTB.
["apaHTUiiHble CPOKW U CPOKU CNyObl Ha CTOMaTONorMYeckve ycnyru no optonean4eckon CToMaTonorum:

HavnmeHoBaHve Cpok rapaHTum Cpok cnyx0bl
MocTosIHHbIE OpPTONeANYecKUE KOHCTPYKLMK 1o 8 net
BpeMeHHble opToneanyeckue KOHCTPYKLMK:

M3rOTOBMEHHbIE NPSIMbIM METOAOM (B kKabuHeTe) 2 Hepgernu 1 mecsay
M3roTOBMEHHble NabopaTopHbIM CNOCo6oM 1 mecsy 3 mecsiua

N3roToBJIEHHbIE J'Ia60paTOprIM cnocobom c anemeHTamu apMupoBaHua 3 mecsiua 6 mecsiueB
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M3roTOBIEHHbIe NabopaTopHbIM CNOCOHGOM M3 KOMMO3ULMOHHOMO 3 mecsiua 6 mecsiLeB

MaTepuana

M3roTOBIEHHbIE TAabopaToOpHbLIM CNOCOBOM MEeTOAOM hpe3epoBaHUs 3 mecsiua 6 mecsiLeB

CbeMHble nnacTuHYaThle NPoTe3bl MOCTOSIHHbIE 1 rog 3 roga*

* NpU yCroBuW BbINOINHEHUS PEKOMEHOBaHHBIX JOKTOPOM rpaddukoB

Koppekumit 6a3ncoB npotesa He pexe 1 pas B rog

Kanna gnsa neyeHus anHoa 6 mecsiueB 18 mecsiueB

Bknagka, KynbTeBas BKnagka 1roa 1roa

BuHup 1 roa 1 roa

KopoHkn meTannuueckme 1roa 1roa

KopoHkK meTannokepamumyeckmne 1 rog 1 rog

KOpOHKM Ha OCHOBE AMOKCMAA LIMPKOHUS 1 rog 2 roga

KopoHkmn 13 gnokcuaa umMpkoHusi no TexHonoruu MNpettay 2 ropa 2 ropa

MocToBuMAaHbIE NPOTE3bI 1 roa 1 roa

BrorenbHble NpoTesbl 1 rog 1 rog

MnactuHyaTble NpoTesbl 1 rog 1 rog

[MpoTe3bl nocne NoYNHOK 1 Heq 1 Heq

KopoHka meTannuyeckas ctaHgapTHas 1roa 1roa

KopoHka meTannonnacTtmaccoBasi cTaHgapTHast 1 rog 1 rog

KopoHka LenbHOLUMpKOHMEBas acTeTudeckasi CTaHaapTHas 2 roga 2 roga

KopoHkM Ha MonoyHble 3y6bl 1 neHb 3 mecsua

7.2.1. B nepuop cpoka rapaHTuu (cpoka cnyx6bl) nepebasnpoBka opToneanyecknx KOHCTPYKLMIA OCYLLLECTBNSETCA Ha BO3ME3HOW
OCHOBE, MOCKOMbKY AaHHasi ycnyra siBnsieTcst 06s13aTenbHbIM YCNOBMEM KAYECTBEHHOO 1 6e30nacHoOro (hyHKLMOHNPOBaHNS
CbeMHbIX MPOTE30B B NOSIOCTU PTa;

7.2.2. BpeMeHHble opTonean4eckme KOHCTPYKLMM 06s13aTeNbHO A0MKHbI OblTb 3aMEHEHbI HA MOCTOSIHHbIE B CPOKM COMNacHo
BpayebHbIM pekoMeHaaumsmM. Ecnv no BuHe MNoTpebuTtens (No pasnuyHbIM NPUYMHAM) BPEMEHHbLIE KOHCTPYKLMW HE 3aMEHEHbI Ha
NOCTOsIHHblE B 0603HaYeHHblEe BPa4OM CPOKU, TO rapaHTUIAHBIN CPOK (CPOK Cry>0bl) aHHYNUpyeTCcs U Mo ero UCTeYeHUN BCS
OTBETCTBEHHOCTb 3a NOCNEACTBUSA HapyLLEeHUst BpaYebHbIX pekomeHaauuni nexut Ha MoTtpebutene;

7.2.3. YKa3saHHbIE HKE CPOKW rapaHTUmM N CPOKM CIy>Obl HE PacnpOCTPaHSIIOTCA HAa MaTpuLbl 3aMKOBbIX KpEMMeHWI, B OTHOLLEHNN
KOTOpPbIX pekoMeHAoBaHa 3ameHa 1 pas B rog (B 6torensix);

7.2.4. Tlpv HeyOOBNETBOPUTENBHOW rMIMEeHe NOMoCTU pTa, onpeaensieMon rmrmeHNYeckKuMy MHAEKCaMu, CPOKU rapaHTum U Cnyxobl
ycnyr ymeHbLuatoTes Ha 50%.

["apaHTuUiiHbIE CPOKM N CPOKM CIY>Obl HA CTOMATONOrMYEeCcKNe yCryru no OPTOAOHTUM:

7.3.1. B cnyyae paspyLUeH/sl 1 HEBO3MOXXHOCTM MCMONb30BaHMS MO NPAMOMY Ha3Ha4YeHMIo (onpeaensieTcs Bpayvom)
MHOrO(PyHKLMOHANbLHOro annapara, No NCTeYEeHUM rapaHTMNHOIO Cpoka (B Mpeaernax cpoka crnyxXobl) KNMHWKa NpeaocTaBnseT
BO3MOXHOCTb 3aMeHbl annapaTa no creunanbHom LeHe.

HavnmeHoBaHve Cpok rapaHTum Cpok cnyx0bl

OpTOAOHTMYECKNE CbEMHbIE annapaThbl 3 mecsiua 6 mecsiueB

OpTOAOHTMYECKOE NeYEeHNe Ha HECLEMHON annapartype 1 rog 2 roga

HeCcbeMHbIN peTeHUMOHHbIN annapat 1 rog, 2 roga

CbeMHbI peTEeHUMOHHbBIN annapar (kanna) 1 mec 1 mec

CbeMHbI peTEHUMOHHbIN annapart (CbeMHbI NNacTMHOYHbIN annapaT) 1 roa 2 roga

MuoyHKUMOHanbHLIV CbeMHbIV annapaT 6 mecsueB 1 rog,

["apaHTUiHbIE CPOKN N CPOKM CNYXKObl HA CTOMATOSNIOrMYECKME YCITYT MO UMMITAHTONOMNN:

HavnmeHoBaHve Cpok rapaHTum Cpok cnyx0bl

MmnnaHTaTbl 1 ron, 10 net

MmnnaHTaThl ¢ hukcaumern npoTtesa Ha 4 MnnaHTara 1 rog, 3 roga

BpemeHHble nmnnaHTaThbl 3 mecsua 6 mecsues

OpTOAOHTMYECKNE MUKPOUMIITAHTATbI 1 mecsiy 2 mecsua

7.4.1. [Onsa MNMoTpebutenewn, npoxoasaLmnx opToneamyeckoe neveHne B 4pyron MeauLMHCKON opraHu3auum, Nnpy ycnosmm cobnoaeHus
npaBun aKcnnyaTaumMm UMMNNaHTaToB, CPOK rapaHTUM AEHTanbHbIX MMMNMAHTaATOB COCTaBNSET 2 Mecsila, CPoK Crybbl —

6 mMecaues.

7.4.2. Tlpy NpoTE3MPOBAHMN HA UMMJTAHTAX, YCTAaHOBIIEHHbIX B APYro MEAMLUMHCKOM OpraHu3aumm, rapaHTusi pacnpoCTPaHsieTCst TONbKO
Ha opToneauYeECKylo KOHCTPYKLMIO (Ha cryyan nepenomMa, TPeLLmMHbI, ckona obnmuoBoyHoro matepuana) u KnvHvka He HeceT
OTBETCTBEHHOCTb 3a CPOK CINy>Obl UMNNaHTa, mkcaumio 1 ctabunusawuuio npoTesa.
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