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YBEOOMNEHUE
B COOTBETCTBMMU C N. 24 1 n. 7 NpaBun npeaocTaBneHnA MeaULMHCKUMUN OpraHn3aumAaMmM NNaTHbIX MeAULIMHCKUX YChyr,
yTBepxaeHHbIx NoctaHoBneHuem MpaButensctBa P® ot 11.05.2023 r. Ne 736

4, noATBepXAato, YTo [0 3aKIOYEHNs 4OrOBOpa Ha OKasaHWe NiaTHbIX MeaUUMHCKUX YCIyr yBeoMIeH(a) o ToMm,
yTo:

— HecobroaeH e ykasaHuii (pekoMeHaaumid) MCnonHUTeNs (MeauUMHCKOro paboTHUKa, NPeAoCTaBNSAIOWEro NiaTHy0 MeaULMHCKYIO yCnyry), B
TOM YKCIEe Ha3HAYeHHOTO PeXVMa NeyveHusl, MOXET CHU3UTb Ka4eCTBO NPefoCTaBnsieMoli NNaTHOM MeAMLMHCKO yCrnyru, noBreyb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUEHNsi B CPOK UMM OTPULATENbHO CKa3aTbCsl Ha COCTOSIHUM 340POBbs NoTpetuTens;

— BO3MOXHO MOMy4YeHne COOTBETCTBYIOLLMX BUAOB M 06BEMOB MeAULMHCKOW NomoLLy 6e3 B3uMaHusi nnatel B pamMmkax nporpammbl
rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxaaHam MeauLMHCKOW NMOMOLLM 1 TeppUTOpranbHOM NporpaMMbl rOCyAapCTBEHHbIX
rapaHTuil 6ecnnaTHOro okasaHus rpaxaaHam MeaMLMHCKON MOMOLLM B rOCYAapCTBEHHbIX MEANULIMHCKUX OpraHM3aumsix no nporpamme
0653aTenbHOr0 MeanLMHCKOro CTPaxoBaHusi.

v ( )

[oroBop Ha okazaHue NNaTHbIX MeAULIMHCKMX ycnyr B obnacTtu ctomatonoruu u kocmetonorun Ne

2. CaHkm-lNemepbype

O6LEecTBO C orpaHMYeHHON 0TBETCTBEHHOCTLIO «MealapaHT MpumMopckuiny, B AanbHenwem umeHyeMmoe «McnonHuTtenby, B nuue
reHepanbHoro avpektopa Banepua AHatonbeBuya KoponbkoBa, AeNCTBYIOLLErO Ha OCHOBaHWM YCTaBa, pacnonoxeHHoe no agpecy: 197374, r.
CamnkT-lMeTepbypr, yn. Typuctckas, a. 10, kopn. 1, nutepa A, 4. nom. 5-H, kom. 15, geiicTByioLLee Ha OCHOBAHWUU 3an1cy O co3aaHum
topuanyeckoro nuua ot 20.02.2020 r. 3a OCHOBHbIM rOCyAapCTBEHHbLIM pernctpaunoHHsIM Homepom (OPH) 1207800024233, (Jluct 3anuncu
EMPHOJT ot 20.02.2020, BoigaH MUPHC Ne 15 no CaHkT-lMetepbypry), MHH 7814772898, nnueHanm Ne 11041-01148-78/00356841, BbigaHHOM
01 okts6pst 2020 roga Komutetom no 3apaBooxpaHeHuto CaHkT-Metepbypra (CaxkT-MeTepbypr, yn. Manas CagoBasi, aom 1; TenedoH: (812)
63-555-64), cpok oencTBus: 6eccpoyHO, BblAaHHON AN OKa3aHWs YCnyr No criedyolemy nepeyHio: Npy okasaHun NepBUYHON, B TOM YuMCne
noBpayebHon, BpayebHol 1 cneuyanM3npoBaHHON, MeAVKO-CaHUTapPHOWM NOMOLLM OPraHU3yHTCS U BbINOMHSITCA cregytoLime paboThbl
(ycnyru): npu okasaHuu NepBUYHON JOBpavyebHON MeaMKO-CaHUTapHON NOMOLLM B aMBynaTopHbIX YCIOBUSIX NO: MEOULIMHCKOMY Maccaxy,
aHecTe3nonorumM U peaHMMaToriorm, peHTreHoNornm, CECTPUHCKOMY Aeny, CECTPUHCKOMY Aierly B KOCMETOSIONM, CTOMaTOosorm
npodUNakTUYECKON; NpU oKkasaHuM NePBUYHON CneumanM3upoBaHHOW MeAMKO-CaHUTapHOW NoMoLy B ambynaTopHbIX YCNOBUSX NO:
[epMaToBEHEPONorm, KOCMETOMNOMMW, OpraHM3aummn 34paBoOXpaHeHns 1 0bLLEeCTBEHHOMY 310POBbIO, OPTOAOHTMM, OCTEeoNaThu,
PEHTreHONorMM, CTOMaToNorMmn A4eTCKon, CToMaTonoruy obLien NpakTUk1, CTOMaTonorMmM opToneauyeckon, CToMaTonoruM TepaneBTUHECKOMN,
aHecTe3nonoruM u peaHMMaToriornm, CToMaTonorum XMpyprudeckom, pusamotepanum, YeNCTHO-NULIEBOW XUPYPruK; NPy OKa3aHUU NEPBUYHON
cneunanm3npoBaHHON MeAMKO-CaHUTapHOW NOMOLLM B YCINOBUAX AHEBHOMO CTaLmMoHapa Mo: YeNtoCTHO-NULEBOW XUPYPIrUKN, C OQHOW CTOPOHbI, U

, B AanbHenwem nmeHyemblii(as) «MoTpebutenby», C Apyro CTOPOHbI,

, B AanbHenwemM nuMmeHyemeblin(as) “3akasuvk’, Aanee COBMECTHO MMeHyemble « CTOPOHbI», 3aKMoYnnmM HacToALWMI AOroBOP O
HuKecneayoLwem:

1. MpeameT

MoTpebutenb/3akasuvk nopyyaeT, a MicnonHuTens NpUHUMaeT Ha cebs 3a CYET U 3a Bo3HarpaxaeHue, ynnadmsaemoe
MoTpebutenem/3akasymkom, okazaHme MeauumHckmx yenyr MNotpebutento, otBevatoLLmx TpeboBaHUSIM, NPeabsBISEMbIM K MeToAaM
OMArHOCTUKU U NIeYEHWUs], U paspeLLeHHbIM Ha TeppuTopun PO, B COOTBETCTBUM C paspeLLEHHbIMU eMy BUAAMU OEATENbHOCTH, COrNacHo
n1ueHsusM B obnacTy ctoMmatonornm, kocmeTonorum u MNperickypaHtom McnonHutensi.

lMpenocTaBneHne NNaTHbIX CTOMATONOrMYECKUX U KOCMETONMOMMYECKNX ycnyr npon3soanTca no npeasapuTenbHON 3anuc,
OcyLLleCTBﬂﬂeMOVI no TeJ'Ie('bOHy nnmn HenocpeacTseHHo y agMNUHUCTPAaToOpPOB WcnonHutens.

JokymeHTaums, ochopmnisitoLLas okasaHue yCryr No HacTosiLLeMy AOroBOpY, XpaHutes y MicnonHutensi.

CTomaTonormyeckne n KOCMeTorNornyeckme ycnyru, okasblBaemMble Mo HacTosALeMy 0roBopy, BKNOYaT BO3MOXHOCTb A0NYCTUMOIo
BMeLllaTesibCTBa B COCTOAHNE 300P0OBbA nOTpe6MTeJ’Iﬂ paau caHaun nmerouierocs 3aboneBaHus, npegoTepalleHnsa nporpeccupoBsaHua
3aboneBaHusi, CHUWKeHue Bpeda ot 3aboneBaHus, 1 UMEOT BEpPOATHOCTb NPOSABIIEHUA OCMNOXHEHWUI.

CTomaTonormyeckne n KOCMeTonornyeckme ycnyru, cocTtasnalouime npeaMmeT HacTodlwero 4oroeopa, oka3blBaloTCA B pa3oBOM
(eD,I/IHOBpEMeHHOM) nopsagke, nnoéo B paMKax NpoaoIIKUTENBbHOIo nevyeHna ¢ onpeaeneHHbIMmn gnarHoCctm4eckuMn n neyebHbIMK
MeponpuATUAMU, OCyLLeCTBNAeMbIMU NocnegoBaTesibHO U HeobxoaNMbIMUK At AOCTWXEHUSI Lienel oka3blBaeMbIX ycnyr.

CTomaTonormyeckme u KOCMeTosorMyeckme yecnyri, onpeaeneHHble B npenckypaHTe icnonHutens, okasbiBaloTcs COTpYAHUKaMU
WcnonHuTens. MicnonHutens Bnpase NpUBieYb AN okasaHus yCnyr no HacTosiLLeMy AOroBOPY CNeLManicToB, He SBRSIIOLLUXCS
COTpYyAHMKamMu MicnonHutens, a Takke MHble MEAULMHCKUE opraHu3auum, 3yboTexHuyeckue naéopaTtopum.

I'IpM MCNOJNTHEHUN HaCTOosALLEero oroeopa CTOpOHbl PYKOBOACTBYHOTCA [J,eVICTBy}OLLlMM 3akoHogaTtenscTBom PO, perynmpyrowmnm okasaHue
MeANUMNHCKUMIN opraHn3aunamMmn nnaTtHbIX MeaUUUHCKUX YCIyr HacerieHUo.

2. CtoumocTb

CTouMOCTb neyeHus onpenendaeTcsa npe|7|CKypaHT0M Ha [eHb BbICTaBMNEHUsI CHETa B COOTBETCTBMU C KITMHUYECKOMN KapTI/IHOVI, nnaHom
neyeHus, ABMAAIOLLUMCSH HEOTHEMITEMOM HYacTblo HACTOsILLEro gorosopa, n Tapmcbmu,mpyeTc;l cornacHo ,D,el;ICTByIOLIJ,eMy npeMCKypaHTy.

MpeiickypaHT HaxoauTca B CBOGOAHOM [OCTYrNe Ha ouumanbHOM caiTte VICNonHUTENs, a Taioke Ha CTOVKE PECENLUH KIUHUKK.
MoTpebuTens/3akasymk MMeeT NPaBo 03HAKOMUTLCS C NPEVCKYPaHTOM CamMoCTosTENbHO NGO B Nio6o MOMEHT 3anpocuTb
VHTEPECYIOLLYIO €ro MH(OPMAaLMI0 O CTOMMOCTM YCIYT HEMOCPEACTBEHHO Y McnonHuTens.

B cnyyae coctaBrneHus niiaHa feyeHrsi B HeM yKasbiBaeTCsl CTOMMOCTb YCITyr, AeCTBYIOLAs Ha MOMEHT COCTaBIIeHVs! NiiaHa.
MoTpebuTens/3akasymk NPOMHMOPMMPOBaH, YTO YKa3aHHas B MriaHe fevyeHust LieHa MOXeT GbiTb U3MeHeHa VcnoniHutenem B
O[HOCTOPOHHEM Nopsiake 6e3 NpeaBapuTenbLHOro ysefomneHus MNotpebutens/3akasyunka, B crnyyae yTBEPXAEHUS NpernckypaHTa B
HOBOW pedakumu. CTOMMOCTb MOSTHOCTBIO 1 CBOEBPEMEHHO OMyayeHHbIX MoTpebutenem/3akasumkom yCryr MSMEHEHUIO HE MOLTMEXUT.

CTOpoHbI cornacoBany criefyowmin nopsaok onnarsl:

2.4.1. po yctaHoBku umnnaHToB [NoTpebutenem/3akasumkom 3abnaroBpemeHHO BHOcUTCH npegonnata B pa3mepe 10 000 (pecAtb
Thicsiv) pybnei 3a Kaxablii UMMNaHT;

2.4.2. opTtoneanyeckve paboTbl ONMaYMBaOTCA MNOCNE CHATUSI OTTUCKOB Ha ycnoBusx npegonnatel B pasmepe 50%. OctaBwmecst 50%
onnaYymBalTCs HENOCPEACTBEHHO MoCne 3aBepLUeHus paboT;

2.4.3. opToAoHTMYeckMe paboTbl onnayMBatoTCs Nocne NPoBeAeHNs AMarHOCTUKM Ha ycnoBusix npegonnaTthl B pa3mepe 100%.

3a UCKIYEHNEM BbILLIEU3NOXEHHBIX NpaBun MoTpebutens/3aka3yuvk onnaunBaeT ycnyry HeNoCPEACTBEHHO NOCHE ee OKa3aHusl.
Mo »xenaHuto MNoTpebutensa/3akasunka ycnyru MOryT OnfayMBaTbCs Ha YCNOBUAX Npegonnarhbl.
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2.9.
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Onnata npou3BoauTcst B pybnsx B 6e3Hany4yHOM nopsigke, B HaNM4YHOM Mopsiake NyTemM BHECEHUS AEHEXHBIX CPeACTB B Kaccy
WcnonHuTens, nmbo B cMELIAHHOM (HanMyHoM v 6e3Hanu4HoOM) nopsiake No AOMOSHATENBHOMY COFfacoBaHWIO C MIcnonHuTenem.

BO3BpaT OeHeXHbIX CpeacTB 3a nNpeaBapuUTesibHO onnaYveHHble, HO He NpeaoCTaBeHHble NN He NONMHOCTbIO NpeAoCTaBl1eHHbIe
MeaAUUMNHCKMEe yCnyru, oCyLlecTBAeTCA Ha OCHOBaHUN NNYHOIO 3asdBI1IEHUA nOTpe6MTeﬂﬂ/38K63‘-WlKa npu npeabAaBlEeHNN KaCcCOBOIo 4Yeka.

B cnyyae ecnu B cTpaxoByto nporpammy Motpebutenst no gorosopy AMC (306p0oBONIbHOrO MEAULIMHCKOrO CTPaxoBaHUsl) HE BXOOST U He
onnayMBaloTCA Te NN UHble BMAbI YCyr/paboT, a paBHO B CllyYae OTkasa CTPaxOBOW KOMMaHWM OT onnatbl yCnyr/paboT, okasaHHbIX
MoTtpebutento, MoTpebutens 06a3yeTcs oNNaTUTL OKa3aHHbIE eMy YCIyr/BbINONHEHHbIE PaboTbl CaMOCTOSATENbHO.

3. MpaBa n 06s13aHHOCTH

Wcnonnutenb 06s3yeTcs:

3.1.1.

3.1.2.

3.1.3.

3.14.
3.15.

obecneynTb okasaHne Ka4yecTBEHHOM MeauLIMHCKON yenyru MNoTpebuTento;

uHdopmMmmpoBaThb MNoTpebuTens o nopsiake okazaHusa NNaTHbIX MEAVLMHCKUX YCNYT 1 pexume paboTel icnonHutens; nognucaHue
HacTosILLEro AOroBopa co CTopoHbl MoTpebutensi cBUAETENLCTBYET O NOMYYEHUU UM CO CTOPOHbI MicnonHuTenst [OCTynHOM,
OOCTOBEPHOMN 1 NOMHON NHpopMaLmu;

nHdopmMmmpoBaTh NoTpebuTens o npeanaraemMbix METOAAX AUArHOCTUKUN U/MMN NIeYeHUs!, BO3MOXHOCTUN Pa3BUTUS OCIIOXHEHWI
npu BbINONHEHWUN NevebHO-ANarHoCTUYECKUX MEPONPUATUI;

ucnornb30BaTb MeToAbl, 06opyaoBaHMe, MaTepuarsl U NIeKapCTBEHHbIE CPEeACTBA, pa3peLLEHHbIE K MPUMEHEHMI0 B P®;

XpaHUTb MeQULMHCKYI0 JOKyMeHTaumio [NoTpebuTens B cooTBeTCTBUM C TpeboBaHuamn ®eaepanbHoro 3akoHa ot 21 Hosi6ps
2011 r. Ne 323-93 «O6 ocHoBax oxpaHbl 340pOBbs rpaxaaH B Poccuiickon defepauumy» U cpokamm XpaHeHus!, yCTaHOBINEHHbIMU
3akoHogaTenbcTBoM PO.

Mcnonuutens nveet npaeso:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

CamocTosiTenbHO onpeaensTb rpacuk KOHCYNbTauui 1 nevyebHo-anarHocTMyeckux MeponpuaTii. OTCPoUMTb UM OTMEHUTL
neyebHoe MeponpusTVe, B TOM Y1cne B AeHb BMeLLATeNbCTBa, B Cryyae obHapyxeHus y MNoTpebutens npoTMBonoka3aHuii, kak
CO CTOPOHbI MOMOCTM PTa, Tak 1 No obLLeMy COCTOSIHUIO OpraH13ma; no NpuynHe GonesHn nevallero Bpaya, a Takke, B cryvae
aBapuil N HECOTMaCcOBAHHOTO OTKIMIOYEHUSI CUCTEM SMEeKTPUYECTBa, OTONNEHUs U BOAocHabxeHus; cbosi B paboTe
obopyaoBaHus 1 nporpaMmHoro obecneyeHns VIcnonHMTENs, UHBIX CYLLECTBEHHBIX MPUYUH.
B Cry4ae HenpeaBUAEHHOro OTCYTCTBUSI Bpaya B A€Hb Npuema, HasHauuTb APYroro cneuvanvicta CooTBETCTBYOLEero npoduns;
oTkasaTb [loTpebuTento B npegocTaBneHnmn ycnyr 6e3 kakon-nmbo KoMneHcaumm B cregyoLmx cryyasx:
npv oTcyTcTBUMM Y MicnonHuTens BpadebHbIX n/unv BpeMeHHbIX PeCYpCoB AN OKa3aHWUs MeaVLMHCKON NOMOLLM
MoTtpebutento. OcHoBbiBasick Ha onpegeneHun KC PO ot 06.06.2002 Ne 115-O, NcnonHutens ocTaBnsaeT 3a cobou npaBo
Ha OJHOCTOPOHHUIA OTKa3 OT UCMOSTHEHUSI HACTOSALLEro 4OroBOpa B Cllyyae OTCYTCTBUSA Y HEro BO3MOXHOCTM OKa3aTb
mMeauumHckune ycnyrm MNoTtpebutentio;
—  NpuW OTCYTCTBMN MEANLMHCKMX MOKa3aHWIA (N HanmuuyM NpoTUMBOMOKa3aHU) K onpeaeneHHoOMy MeaULMHCKOMY
BMeLLaTeNbCTBY;
B CIly4ae HEeBO3MOXHOCTW nNpoBeAeHns 6e3onacHoro AeTckoro npuema 6e3 npuMeHeHns cneumnanbHbIX ycrnokansatoLmx
MeAMKaMEHTO3HbIX CPEACTB.
oTCTynaTb OT TpeboBaHui cobnioaeHnst BpavyebHONM TanHbl 1 06ecnevyeHns: COXPaHHOCTU MEePCOHarNbHbIX AaHHbIX B YacTh
CTOMMOCTU fleyeHunst Npu HecoBnageHnn 3akasuunka n Motpebutens B 04HOM nuLe 1 OTCYTCTBMK Yy 3akasunka NpaBoBOro cratyca
3aKoHHOro npeacrtasutens MNotpebutens, a UMeHHo: NepeaasaTh MHgopmMaumio 06 06beme 1 CTOMMOCTU 3anNaHNPOBAHHOIO U
NPOBEAEHHOro NeYeHns 3aka3unky no ero TpebosaHuio.
OCYLLECTBNATb OTAESbHbIE KOHCYNbTaLUW N MeANLIMHCKIE BMeLLaTenbcTea B 06beme, NpesbillaoLeM 06beM BbINOHAEMOro
cTaHgapTa MegULMHCKOM NMOMOLLN.

MoTpebutens 06sa3yeTcs:

3.3.1L
3.3.2.
3.3.3.
3.34.

3.35.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11L

3.3.12.

3.3.13.

cobnoaaTtb pexunmM neveHns 1 npasuna nosefeHns Norpedbutens B MEAULIMHCKOW OpraHn3auuu.

CBOEBPEMEHHO OMnayMBaTh OKa3aHHbIe MeANLIMHCKME YCIyry;

coobLwaTb Bpayam BClo HEOBXoANMYH0 MHOPMaLWIO, CBA3AHHYIO C ero/eé 300poBbEM;

BbINONHATL TPeboBaHNA MeAMLIMHCKOro nepcoHana, obecneyvBatowe 6e30nacHOCTb U KAYECTBEHHOE BbINONHEHNE
MEANLIMHCKON YCIyrn, B TOM YMCIe ABNSATLCA HA KOHTPOSbHbIE OCMOTPbI Y MPOBOAUTL NPOPECCUOHABbHYIO TUTMEHY B
COOTBETCTBUM C peKOMeHAaLMsaMM fNevallero Bpaya;

ABMNATLCA HA MPUEM B Ha3Ha4YeHHOe BpeMsi, MPU HEBO3MOXHOCTU SIBKM B COrMacoBaHHOE BpeMsi 3abraroBpeMeHHO (3a 24 yaca)
coobwmTb 06 3Tom cnonHutento no TenedgoHy +7 (812) 416 0816.

HeCTN OTBETCTBEHHOCTb 3a pe3ynbTaT YCnyri, OkadaHHOM No HacTosiHUIO camoro NoTpebuTtens, B criyyae ecnuv nevalumii Bpay He
[aBan rapaHTuu KayecTBa;

YAOCTOBEPUTbL NIMYHOMN NOANMUCHI0 hOPMbl MHEPOPMUPOBaHHOIO A0OPOBONBHOMO COrNacus Ha NpoBeAeHne neveHns (oTkasa ot
MeANLMHCKOro BMeLLaTenbCTBa), MOKa3aHHOro eMy Mo COCTOSIHMIO 3[0PO0BbS, @ TaloKke Apyrne AOKYMEHTbI, CBSi3aHHble C
odopmMreHnemM ycnyr, okasbiBaeMblx MicnonHutenem B pamkax HacTosILLEro A0roBopa;

MoTpebutens npegocTaBnsAeT VicnonHuTento npaso nepeAasBaTh AOKYMEHTaLMIO, CoaepXallyo MHPOPMaLMIo O COCTOSHUN
300poBbs [MoTpebuTens Ha peLieH3nio, BpauyebHyH KOMUCCHIO, KOHCUITMYM BpaYen, 3KCNepTHOMY YUPEXAEHWNIO AN OLEHKN
KayecTBa Oka3aHWsi MeaMLMHCKON NMOMOLLU, MO 3anpocy rocyAapCTBEHHbIX OPraHoB, MO 3anpocy CTPaxoBbIX KOMMaHUiA B paMkax
okasaHus ycnyr no 4o6poBONbHOMY MEAULIMHCKOMY CTPaxoBaHUIo.

MoTpebutens npefocTaBnsAeT VIcnonHWTENo NpaBo MCMONb30BaTh MHOPMALMIO O COCTOSHWUM 380poBbs MoTpebuTens B
Hay4HbIX LeNnsax, Hanpumep, ANs HayYHbIX NyGnvkaumi n B pamkax obyyeHnst CTYAEHTOB, MHTEPHOB M Bpaydei npu cobnogeHum
aHOHUMHOCTH (T.e. 6e3 ykasaHus ©.1.0. MNoTtpebutens);

no TpeboBaHuio cneumanucToB VICnonHUTeNs yaoCcToBEPSTb NMMYHON NOAMUCHI0 B MEAULIMHCKOWM AOKYMEHTaLun dakTbl
03HaKOMMEHUs C ANArHOCTUKOM 1 NeYeHNeM, yOA0CTOBEPSTL CBOEN NOANUCHI0 03HAKOMMEHUE C HAa3HAYEeHUAMM 1
pekoMeHAaUMsIMU, CPOKaMMU M CTOMMOCTLIO OKa3aHus YCNyr, a Takke OTCYTCTBUE NPETEH3WI K pe3ynbTaTy NieveHus, B TOM yucre
K MPOMEXYTOYHOMY;

MoTpebutens npegocrasnseT icnonHutento npaeo BeCTu OTO 1M BUAEO NPOTOKON MaHWNynsaumi no Beibopy Bpava(en)
Wcnonnutens.

MoTpebutens npegocTaBnseT VicnonHWTENo NpaBo MCMNONb30BaTk aHOHMMHbIE U3obpaxerus MNoTpebuTtens, Bkniovas
choTorpacpum, BUAEOPONUKN U PEHTIEHONOMMYECKME CHUMKW, @ Takke OTO 1 BUAEO 1306paxeHns, M3o6paxeHusi, NomnyyeHHble B
pe3ynbTaTe NPOBEAEHNS KOMMbIOTEPHON TOMOrpachum, Ha canTax B CeTU VIHTEPHET, B HAayYHbIX LiensiX, ANst HayYHbIX ny6Gnukaumii
1 B NnporpamMmMax oby4eHnst MHTEPHOB, CTYAEHTOB M Bpayei Npu cobnofeHnn aHoHMMHocTH (T.e. 6e3 ykasaHus ®.1.0.
MoTpebutens);

B npouecce okasaHus meguumHckon nomolum MoTpebutens gaet npaBo VicnonHuTtento nepegasaTtb CBow hoTorpacdmm,
PEHTreHOBCKNE CHUMKM U CBeAEHWSI, COCTaBNsioLLme BpayebHyto TalHy, TpeTbUM nuuam (B TOM Yncre, Ho He 6e3 UcknioyeHns
CTPaxoBbiM KOMMNAHUAM, MeANLMHCKAM OpraHu3aumsiM, 3yboTexHnyeckum nabopaTopusim) B MHTEpecax cBoero obcrnenoBaHus,
neYeHnst U OLEHKM KayecTBa ANarHOCTUKKM, NeYeHns 1 NPohUNaKTmKu.

3.4. MNoTtpebutens nMeeT Npaso:

3.4.1.

MonyyaTtb MHpopMAaLIMIO O COCTOSIHMM CBOErO 300POBbS, X04e 06CrneAoBaHMs UMK NIeYEHUs, BO3MOXHbIX U Npeanonaraembix
MeTOoAax JleYeHusl, a Takke O CBA3AHHbLIX C HUMU PUCKE 1 OXMAaeMblX pesyrnbTaTax; CTOUMOCTM MEOULMHCKUX YCIYr B paMKax
OencTByloLero 3akoHogarenscrea Po;



4.1.
4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.

3.4.2. MNonyyaTb MeAWNLIMHCKMNE [OKYMEHTbI (KOMUW MEAULIMHCKUX JOKYMEHTOB, BbINUCKN N3 MEANLIMHCKUX AOKYMEHTOB), OTpaXaroLLme
CocTosiHMe 340poBbs [NoTpebuTens nocne NonyyYeHUst MeaMUMHCKUX YCyr, BKMoYas CBeAEHNS O pedynbTaTax obcnenoBaHus,
AnarHose, MeToAax neveHns, o6 Ncnonb3yemMbix NPy NPefoCTaBNeHNn MeAMLIMHCKMX YCNyT NiekapcTBEHHbIX npenapaTax u
MeANLMHCKNX n3aenusix, 6e3 B3MaHns ONONHUTENbHOW NnaTkl.

[nsa nonyyeHns MeANLMHCKMX JOKYMEHTOB (MX KOMWUIA) UMK BbINUCOK U3 HUX MNoTpebuternbs nmbo ero 3akoHHLIN NpeacTaBuTerb

npeacrasnset VicnonHutento 3anpoc o NpeAoCcTaBneHnn MEAULIMHCKUX OKYMEHTOB (MX KOMWI) U BBINMMCOK U3 HUX. Popmy

3anpoca 0 NpefocTaBNeHN MeauLMHCKMX AOKyMeHTOB [oTpebuTens MoXeT NnonyyunTs:

1) Ha BymaxHOM HocuTene y agMmuHucTpaTopoB McnonHutens;

2) nocpeacTBOM obpalleHns Ha agpec aNeKTPOHHOW noyTkl MicnonHutens: mgp@medgarant-spb.ru ¢ npocb6oi Beicnate hopmy
3anpoca Ha afpec aNeKTPOHHOM MoYThI, ykasdaHHbIN MNoTpebutenem B pekBusuTax HactosLero [lorosopa;

3) ckadaB c cainta WcnonHutens https://medgarant-spb.ru/.

3anpoc o npegocTaBneHn MeauLMHCKUX JOKYMEHTOB Takke MOXeT ObiTb cocTasneH MNotpebutenem B ceobogHon dopme

1 0bsasaTenbHO coaepxaTtb CBeAeHWs!, npedycMoTpeHHble MNpukasom Munsgpasa Poccum ot 31.07.2020 Ne 789H

«O06 yTBEpPXAEHUM NOPSiAKa U CPOKOB NPEAOCTaBNEHUst MEANLIMHCKUX AOKYMEHTOB (MX KOMUIA) U BbINUCOK U3 HNX»: haMmunusi,

UMS, OTHECTBO (NPU HaNW4uM); PEKBU3NTLI JOKYMEHTa, yA0CTOBepsIoLLero NM4HocTb MoTpebutens; agpec Mecta Xutenscrea

(MecTa npebbiBaHKs); NOYTOBLIN aApec AN HanpaBreHns NMMCbMEHHbIX OTBETOB M YBEAOMITEHWI U (B Cryyae, ecrnu uMmeeTcst)

HOMep KOHTaKTHOro TenedoHa, aapec 3NeKTPOHHOM NoYThl (MPY Hanuymu); B cnyyae obpalleHns ot umenn Motpebutens ero

3aKOHHOTrO MPeACTaBUTENS - CBEAEHNSA O 3aKOHHOM NpeacTaBuTene, NepeyncreHHble Bbille; HAaMMEHOBaHUS MeANLIMHCKNX

[OKYMEHTOB (MX KOMWIA) UMW BbIMUCOK U3 HUX, OTPaxaroLLyx CoCcTosiHe 300poBbs MNoTpebutens, kotopsle MoTpebutens nubo ero

3aKOHHbIV NpeAcTaBUTENb HAMEPEH NOMYYXTb, U NEPUOA, 3a KOTOPbLI OH HAMEPEeH KX MOMyYnUTb; CBedeHust 0 cnocobe nonyveHns

3anpalmBaeMbix MeANLIMHCKNX AOKYMEHTOB (MX KOMWIA) UK BBIMMCOK U3 HUX; AaTy nodayn 3anpoca n nognuck Motpebutens
nmbo ero 3aKOHHOro NpeAcTaBUTENS (A5 NMCbMEHHOIO 3anpoca).

Cnocob npepocTasnenusi/Hanpasnerus MNotpebutenem 3anpoca VicnonHutenio:

1) nunyHo, Npy nocelleHun VicnonHnTens;

2) nocpeacTBOM HampaBreHWs 3arnofiHEHHOTo U nognucaHHoro MNotpebuTtenem / 3akoHHbIM NpeacTasutenem MNotpebutens
3anpoca Ha agpec 3NeKTPOHHOW noYThl MicnonHutens: mgp@medgarant-spb.ru MCKMIOYUTENBHO C agpeca 3NEKTPOHHON MOYThI,
yKa3aHHOro B pekBM3uTax Hactosiero [lorosopa.

Mpepoctasnexune MoTtpebutento NnMboO ero 3aKOHHOMY NPeACTaBUTENO KONUN MEAULIMHCKNX JOKYMEHTOB 1 BbINMCOK U3 HUX Ha

6ymaxHOM HOocKTese OCYyLLEeCTBSAETCA B KONNYeCTBE OAHOro ak3emnnspa. MakcuManbHbI CPOK BblAaun MEAULIMHCKUX

AOKYMEHTOB (MX KOMWIA) 1 BbIMNCOK U3 HUX C MOMEHTa perncTpauuy B MeaMLMHCKON opraHn3aLm 3anpoca He AOMMKeH

npesbiwaTtb 30 (TpuauaTtn) aHEW.

Mpn nogaye 3anpoca NM4YHO, a TaKke NP NNYHOM NONYyYEHUN MEAULIMHCKUX JOKYMEHTOB (MX KONWI) U BBIMUCOK M3 HUX

MoTpebutens Nnbo ero 3akoHHbIVM NpeacTaBUTeNb NPeabABNAET AOKYMEHT, YAO0CTOBEPSIOLLMIA NINYHOCTb. 3aKOHHbIN

npeactasutenb [oTpebutens AONONHUTENBHO NPeAbSBRAET AOKYMEHT, NOATBEPKAAIOLWMIA ero cTaTtyc.

3.43. MoTpebutens BNpaBe 0Tka3aTbCsl OT UCMOMHEHUS AOrOBOPa NP YCNOBUK onnaTtbl MicnonHuTento dakTnyecky NoHeCEHHbIX UM
pacxofoB, CBA3aHHbIX C UCNomnHeHnem oba3aTenbCTB No AaHHOMY AoroBopy. CTOMMOCTb yxe okasaHHbIx MoTpebuTento ycnyr He
BO3BpaLLaeTcs.

4. Cpoku
HacToswwmi goroBop BCTynaeT B CUIy C MOMEHTa NoAnvucaHns ero obevmy CTopoHamu.

HacTosiwmin goroBop AencTByeT B TeYeHUe OQHOMo KaneH4apHoro roga ¢ MOMEHTa BCTYMIEHWS €r0 B CUMY M MOXET ObITb
MPOSIOHIMPOBAH Ha TeX Xe YCIOBUAX Ha criedyolwuil KaneHaapHbli rod B cryyae, ecnu 3a TpyuauaTth OHEN [0 UCTEYEHUs Cpoka AeCTBUS
HacTOSILLEro OroBopa HN 0fHa 13 CTOPOH He U3BECTUT B MMCbMEHHOW hopme ApYryr CTOPOHY O HaMEePEHUM PacTOPrHyTb HACTOALLMIA
noroeop. KonnyecTeo NponoHraumii He orpaHnMyYeHo.

Cpok oKa3aHus ycnyr, ABNAOLLMXCA NPeAMETOM HaCTOSLLLEero 40roBopa, onpeaenseTcsa cneunanucTom McnonHurens, ncxops us Lenem
OKasaHWa MeAULIMHCKUX YCINYr, COCTOSIHNS 3[0p0Bbs [10TpebnTenst, KMMHUYECKOW KapTWHbI, TSXXECTW NaTonormyeckoro npowecca
(3aboneBaHus), TEXHUYECKUX N OpraHM3aLMOHHbIX BO3MOXHOCTEN VMicnonHnTtens, a Takke nepeHocumocTu [MNoTpebutenem nposoammoro
TNeYeHns 1 nekapCTBEHHbIX CPEeACTB.

Cpok oka3aHus ycrnyr MoXeT ObiTb MPOANEH Ha COOTBETCTBYIOLLEE KONUYECTBO [AHENW B CryYasX:

4.4.1. BpemeHHO NPUOCTaHOBKY NeveHus MoTpeGuTenem Ha KoNMYecTBO AHEN NPUOCTaHOBKY;

4.4.2. HeoBXoQMMOCTM 3aMeHbI NeYalLero Bpaya Unv opraHM3aumm KoHCynbTauuin Apyrix cneumanyucTos;

4.4.3. HeoGXOOMMOCTY M3MEHEHUS HAMEYEHHOTO 1 COrMacoBaHHOTO CTOPOHAMM MilaHa /UMK 3TanoB NeYeHus], BNEKYLMX U3MEHEHNE
o6bEMa U/UNn CPOKOB Y CTOMMOCTU OKa3blBaeMbIX YCIyT.

Mpw BbISIBNEHUM y MoTpebutens B pedynbTaTe AMarHOCTUYECKUX MEPONPUSTUIA UMW B XOAe NeYeHns naTonorum, kotopas Tpebyet
3KCTPEHHOTO NEYeHs], TMBO SKCTPEHHOTO UMW NIIAHOBOMO ONEepPaTUBHOIO NIEYEHUs!, OHKOMATOMNOTMK, @ TaKkKe NaTonorum, nevyeHve
KOTOPOW HEBO3MOXHO BCIIEACTBME COBPEMEHHOIO YPOBHSI MEAMLIMHCKOW Hayku U/Unu MHAMBMAYanbHbIX OCOGEHHOCTEN OpraHn3ma
MoTpebutens, okoHYaTenNbHbIN CPOK JOTOBOPA U CPOK OKa3aHWs yCryr He MOXeT BGblTb YCTaHOBIIEH U CTOPOHAaMMW HE YCTaHaBMNMBaeTCs.

HacTosimn AO0roBop MoxeTt ObITb PacTOpPrHyT paHee OKOH4YaHUSA CpoKa OencTBus B cneaywuieMm ogHOCTOPOHHEM nopsaake:

4.6.1. no uHuumatmee McnonHutens:
— npw HapylweHuu [NoTpebuTenem nnaHa n 3TanoB ANarHOCTUKN W/UMN NevYeHns; HecobnioaeHn BpavebHbIX pekoMeHaaumn
N Ha3Ha4YeHW; HeHaanexalleM UCMob30BaHUM U3ennin MeAMLIMHCKOrO Ha3HadYeHust; npu otkase MNoTpebuTtens
OT HeobxoauMbIX 06cneaoBaHul (Hanpumep: annepronpod, PeHTreHONOrMYeCcKMX NCCNeaoBaHnn 1 ap.);
— NPV HEBO3MOXHOCTU OCYLLECTBIEHNS NMMBO NPOAOIMKEHNS NTEYEHNs NaToNorn, BbIABIIEHHOW B XO4e OCMOTpPa, ANarHOCTUKN
UMK neYeHnst, No NpuymHe BO3HWKHOBEHUS 1 (Unun) obHapyxeHus y MNMotpebutens MeanUMHCKUX NPOTUBOMOKa3aHWi, Nbo
oTkasa [loTpebutens oT npoBeAeHNs NeYeHus.

B crnyvae 06BEKTMBHON HEBO3MOXHOCTU UCMONHEHWS! HACTOSALLErO aorosopa no6on n3 CTOPOH, a TakkKe npu npekpaweHnn Hactodllero
Aoroeopa no npeaycMoTpeHHbIM B HacTodlweM pasgene oCHOBaHUAM, Npu Hann4un npegonnarhl, McnonHuTens B Te4YeHne gecsatu
pa60t-||/1x OHen co aHA oGpau.leva K Hemy nOTpeGMTeHﬂ/3aKa3HMKa C NMUCbMEHHbIM 3adABNeHNneM OCYLLEeCTBNAET BO3BPAT AEHEXHbIX
CcpeacTs nocrniegHemy 3a UCKN4YeHnemMm CToMmMoCcTn CpaKTW-leCKVI OKa3aHHbIX YCIyr 1 NOHEeCEeHHbIX pacxoaoB.

5. OTBeTCTBEHHOCTb

WcnonHuTens rapaHTMpyeT npoBeAeHne MeAULIMHCKUX MaHUMyNALuiA KBanmuLMpoBaHHbIM CieLManmcToM, UCNomnb3oBaHne
o6opyaoBaHns, NekapCTBEHHbIX CPEACTB M U3AENUA MEAMLIMHCKOrO Ha3Ha4YeHns, paspeLLeHHbIX K UCNONb30BaHuio Ha Tepputopun PO.
Ycnosusimu cobnitofieHrst VicnonHuTenem rapaHTUiiHbIX 06513aTenbCTB ABMSOTCS: BblNonHeHue [NoTpebuTtenem nnaHa v aTanoB nevyeHus,
VHAMBUAYanbHbIX NPOUNAKTUYECKUX MEPONPUATUN, Ha3Ha4YeHHbIX VicnonHuTenem; oTCyTCTBME KOppeKLuun pe3yrnbTaToB paboT
VMcnonHuTens cneumanuctammu Apyrmx MeAUMUMHCKUX OpraHusauui unu cammm MNotpebutenem; obpalleHue MoTtpebutens k
WcnonHuTento npu Hanuymm xanob Ha AMCKOMMOPT, UMK Kakux-nnbo HexenaTernbHbIX Peakuuii, CBA3aHHbIX C NeYEeHNEM,;
npepocTaeneHun MNoTpebutenem Bcen MeaULIMHCKON JOKYMEHTauum n pesynbTaToB 00cnefoBaHns U3 Apyrux MeaULIMHCKMX
opraHusauuii npu obpalleHun MNotpebuTenst 3a HEOTNOXHOW CTOMATONOTMYECKOM NOMOLLBbI. [apaHTUHBIE 06s3aTeNnbCTBa Ha BCe BUAbI
CTOMAaTONOrMYECKUX YCIYT COXPaHSIOTCS TOMNbKO B CyYae cobniofeHusi pekoMeHaauuii no NpoBeAeHU0 NpodeCCUOHaNbLHOM MMrineHbl
nonocTtu pta. B cnyyae HeBLINOMHEHWS 3TUX PEKOMEHAAUNM rapaHTUs He coxpaHsaeTcs. [apaHTuiHble 06s13aTenbCTBA HE COXPaHAIOTCS
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B Cllyyae BbISBMEHWS UM BO3HUKHOBEHWS B MEPUOA rapaHTUIAHOIO cpoka 3aboneBaHuii BHyTPEHHUX OPraHoB /MM U3MEHEHWIA
(hM3NONOrM4ECKOro COCTOSIHUA OpraHu3mMa (6epeMeHHOCTb, ANUTENbHbIA MPUEM NEKAPCTBEHHbIX CPEACTB, BPeAHbIE BHELLIHME
BO3[E/CTBUS U NPOY.), KOTOPble MOTYT MPUBOAWTL K U3MEHEHUIO B 3y6OYEnoCTHOM annapaTe M OKpYXXatoLLMX TKaHsIX; Hanuine npsiMoro
MBO KOCBEHHOIO BIIMSIHUSA YKa3aHHbIX 06CTOSTENLCTB Ha COCTOSIHME 3y604EntOCTHOM CUCTEMBI U MONOCTU PTa NMPUMEHNUTENBHO

K COXpaHeHUIo rapaHTuiiHbIX 06513aTenbCTB. MapaHTuiiHble 06si3aTenbcTBa VICNonHUTENS onpedenstoTcs B KoM criydae
VHAMBMAYANbHO U 3aBUCST OT KIIMHUYECKOW KapTWHbI HA MOMEHT oBpaLLeHusi, B NpoLiecce NeYeHUs:, MPUXKUBMEHWUS MaTepuana, Hanmums
UMW OTCYTCTBUS COMYTCTBYHOLLIEN NAaTONOMM U OCNIOXHEHWIA, a Takke cobnofeHns MNMotpebutenem pekomeHaaLUuii.

[apaHTWiiHbIe CPOKW YCTaHABMMBAOTCS TOMBKO Ha YCIYrW, UMEIOLLIME OBELLECTBNEHHbI pedynbTaT. [pu BbINOMHEeHUM
npoeCcCcHOHarnbHOM rMIMEHbI NONOCTH pTa, OTOENUBAHUS, XMPYPIUYECKUX MAHWUMYNSILMIA M NPOYMX MaHUNY ML

C He OBeLLeCTBNEHHbIMU pe3ynbTaTamu VicnonHuTens rapaHTupyeT kayeCTBEHHOE Oka3aHue YCryri U UCNonb3oBaHNe NekapCTBEHHbIX
CpeAcTB 1 U3aenuii MeaULIMHCKOro HasHayYeHUsl, paspeLLeHHbIX K MpUMeHeHuo B P®. MapaHTuWiiHbIe CPOKW Ha KOCMETomnornyeckoe
neyeHmne He NpefyCMOTPEHbI.

McnonHuTenb HeceT OTBETCTBEHHOCTb 3a cobrogeHve HOPM CaHWTapHO-TUTMEHNYECKOTO pexnmMa, 3PMEKTUBHOCTb U NPaBUIbLHOCTb
aKcnnyatauun MeguunHCKOro oGopynoaava, BbINONTHEHNA Bpa‘-le6HbIX N CECTPUHCKNX MaHI/II'IyJ'IﬂU,VIVI.

Mpu HecoBnageHny B OAHOM nuue 3akasuuka, kak nnarenbLyuka no HacTosAllemMy gorosopy, u |_|0Tp96VITeJ'IF|, NMYLLECTBEHHYIO
OTBETCTBEHHOCTb 3a HEUCMOMHEHNE 0653aTeNbLCTB No onnare CTOPOHbI HECYT CconnaapHo.

Mpu obpaLueHun k icnonHuTento ¢ NnpeTeHsuneit B CBSA3N C UCMOMHEHNEM UMW HEHaANEXaLUMM UCnonHeHnem VicnonHutenem
065s3aTenbCTB N0 HAaCTOSILLEMY JAOrOBOPY VcnonHUTenb BNpaBe OCYLUECTBSATL OLEHKY KayecTBa Oka3aHWsi MeaQuUMHCKUX YCryr, Npyu 3TOM
WcnonHuTenb Brpase NpuBnekaTb K NPOBEAEHWIO OLIEHKN KayecTBa YCnyr CneuuanvcToB, He aBnstowmxcs paboTHykamm VicnonHutens, B
TOM yucre paboTHUKOB SKCMEPTHBIX U IOPUANYECKMX OPraHn3aLmin cooTBeTCTBYoLero npoduns. MNoTpebuTtens AaeT cornacue Ha
npegocTaBneHne MeavUMHCKOM JOKYMEHTaLUuW, coaepxallei CBEAEHNS O COCTOsIHUM 3A0poBbs [1oTpebuTensi, nuuam, He SBNSLLUMCS
paboTHuKkamu VicnonHnTens Ans OLeHK1 KayecTBa MeAMLIMHCKOM MOMOLLM NMBO oKa3aHUs lopuanyeckux yCnyr; npyu 3TOM CTOPOHbI
cornaluatTcs, YTo NpefocTaBneHne MeamUMHCKOW AOKYMEHTaumMmn B cnyyae, npeaycMoTPEHHOM HaCTOALWMM NyHKTOM JOroBopa, He
ABNSIETCS HapyLleHneM BpayebHol TaiHbl CO CTOPOHBI MicnonHuTensi.

WcnonHuTens ocBoboxaaeTcst OT OTBETCTBEHHOCTU 3@ HACTYMIIEHWE OCMOXHEHUIA, BO3HUKHOBEHME NOBOYHbIX pe3ynbTaToB, yXyalleHne
nepBoHaYanbHO AOCTUrHYTOro pesynbTaTta B cryyasx: oTkasa Motpebutens ot AononHUTenNbHbIX 06cneaoBaHnin, HeobXoaNMbIX Ans
Ha3Ha4YeHWs 1 NpoBeAeHUs NeYeHns U NPodUNAKTUKN BO3MOXHbIX OCMIOXHEHWI; HEBBLIMOMHEHUS! UM HEPEryNSPHOro BbINOHEHNS
MoTpebutenem pekomeHaaUMIn nevaLlero Bpaya 1 cneumanncToB VicnonHutens, B Tom uncne AomMa; otkasa [otpebuTens ot neveHns
UM camoBOSbHOE NpepbiBaHNe NPOBOAMMOrO NneveHuns; Hannums y MotpebuTtens sabonesaHnin n/vnu pusnoNorM4ecknx COCTOSHUIA,

He coobLeHHbIX MoTpebutenem Bpavam 1, BCIeACTBME TOTO, HEYUTEHHbIX BPA4YOM MNpY Ha3Ha4YeHUn neyveHnst; Hanmuus y MNotpebutens
VWHAMBUAYanbHON HEMEPEHOCUMOCTM U (UNN) HEXenaTenbHOW peakuMn Ha NekapCcTBEHHbIE CpeacTBa v (Mnn) CNonb3oBaHVe U3aenui
MEAMULMHCKOrO Ha3Ha4YeHUs!, BbISIBNIEHHbBIX B NPOLIECCe OKasaHWsa CToMaTonorn4eckon / kocmeronormyeckoi ycnyru. Kpome Toro,
McnonHuTenb ocBoboxAaeTcst OT OTBETCTBEHHOCTU 3@ HACTYMNIIEHNE OCMOXHEHUN, He CBA3AHHbLIX C HapyLLeHnem VicnonHutenem
MEeTOAMK ANArHOCTUKW, MPOMUAKTUKM N NTEYEHNs, B TOM YMCIE B Cry4asx peunamsa NepuogoHTATa M 3HAOAOHTMYECKOW NaTonornu,
MOBbILLEHNS UMM CHKEHWS YYBCTBUTENBHOCTU CIIN3UCTON 06OMOYKK pTa, 3yOOB, KOXU LA, 3aMeaNeHHOro 3aXXUBIIEHUs TKaHew,
6oneBbIX OLLYLLEHUA, PasBUTUS THOEPOAHbIX M HEFTHOEPOAHBLIX MHPEKLIMOHHBIX OCIIOXHEHWI, OCITOXXHEHWUI CBSI3aHHbIX C Nepeaenkon

1 (Mnn) ucnpaeneHvemM pesynbTaToB paboT, NpoM3BeAeHHbIX B APYrovi MEAULIMHCKOW opraHusauuv unm camum Notpebutenewm;
OCIOXHEHWI, BO3HWKLLNX BCNEACTBME HECOBMI0AEHNS] Ha3HaYeHWI, YCNOBWIA, MPaBWI PETEHLIMOHHOIO NepuoAa Npy okasaHuy ycnyr

B obnacTtu optogoHTUKN. HacToswme nonoxexus o6 ocsoboxaeHun IcnonHWTens oT oTBETCTBEHHOCTW PacnpoCTPaHATCS TakKke

Ha criy4am, Korga npepbiBaHve NeYeHns MPOMCXOAUT MO NPUYMHAM, CBA3aHHbBIM C HapyLueHveMm [oTpebutenem ycnosui no HacTosLeMy
[0roBopy, B CBA3U C YeM VcnonHuTenb NpuocTaHaBNMBaeT Unn npekpallaeT fanbHenllee okasaHne meguumHckux ycnyr MotpebuTento.

CTopoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE NMO0 HeHaanexallee UCMosiHeHne obA3aTenbCTB, eCNN 3TO SBUIIOCH
cneacTBnem obCTOATENLCTB HEMPEOAONUMON CUMbl NN OBCTOSTENLCTB, HAXOAALLMXCSH BHE pa3yMHOro KOHTPONS CTOPOH, B YaCTHOCTU:
CTUXVINHBIX 6EACTBUN, NAHAEMUIA, BOEHHbIX ENCTBUNA, TEPPOPUCTUYECKNX aKTOB, GECMOPSAAKOB, NOXapoB, aBapuii, HenpeaBnAEeHHbIX
OTKITIOYEHWIN BOAbI UNW 3MEeKTpuYecTsa, 3a6acToOBOK U NMOKAayTOB, 3aMeAieHU i paboTbl, 3aHATUN NPeanPUATUA NN UX NOMELLEHWI,
OCTaHOBOK B paboTe, NponcxoaaLumnx Ha NPeanpuaTUM CTOPOHbI, KoTopasi NpocuT 06 0CBOBOXAEHNN OT OTBETCTBEHHOCTM, aKTOB
rocyfapCTBEHHOW BacTu, AeNnaroLwmnx HEBO3MOXHON UINN CYLLLECTBEHHO 3aTPYAHSAIOLLMX AeATEeNbHOCTb CTOPOH M APYIMX YPe3Bbl4aNHbIX 1
HenpeaoTBpaTUMbIX 06CcTOATENBCTB. CTOPOHBI MPULLMN K COrMNaLleHnio CYMTaTh 0OBCTOATENBCTBOM HENPEOAONTMMON CUMbl 3KOHOMUYECKe
caHKkuum npotus Poccuiickoi ®eaepauun. MoanuckiBas HacTosLwee cornaileHune, MNoTpebuTtens NOATBEPXAAET, YTO Nepes Ha4anom
1Nle4yeHns OH NPOMHPOPMUPOBAH O TOM, YTO MHOCTPaHHbIE MOCTaBLUMKM MOMyT OTKa3aTb VICnonHWTento B NOCTaBke CTOMaTONOrMYeCKnX
MaTepuanoB U MeANLMHCKUX U3Oenui, noanagatroLwmx nog caHkumm. B cnyyae BO3HMKHOBEHWSA AaHHON cuTyauuy, VicnonHutens MoxeT
npeanoxuTb MoTpebuTento HOBLIV MnaH nedYeHns (anbTepHATVBHbIV MeTOA NeYeHust 1 (Mnn) Apyro ctomaTonormiyeckux matepuan /
MeauuUMHCKOoe usaenue, 4OCTYMHble B TOBAapoobopoTe Ha Tepputopun Poccuiickon denepaummn). B cnyyae otkasa Motpebutens ot
npeanoxeHHoro VicnonHutenem anbtepHatmeHoro NMnaHa neveHus, VicnonHutens ocBoboXaaeTcs oT OTBETCTBEHHOCTU 3a
HeucnonHeHne nNMbo HeHaanexallee ncnonHeHne obs3atenscTB. CTOPOHa, CCbinaLwasnca Ha obcToATeNbLCTBa HENPEOAONMMOW CUMbI,
0653aHa B TeyeHune 15 gHel ¢ MOMEHTa UX HacTyNneHsa MHOPMMPOBaTb APYryl CTOPOHY O HACTYNIEHNN BbilleyKa3aHHbIX
06CTOATENLCTB B NUCbMEHHON hopme.

B cnyyae HapyLueHuIn ycnoBuin HacTosLero gorosopa Notpebutenem, B Tom yncre TpeboBaHUn 0 CBOEBPEMEHHOM SIBKE HA NpUEM,
WcnonHuTenb octaBnsieT 3a cobol npaBo oTkasaTtb [oTpebuTento B npeocTaBneHN CornacoBaHHbIX paHee CKUOOK.

6. 3aknunTenbHble NONOXeHUA

Bce cnopbl 1 pasHornacus, BO3HVKatoLLMe Npu UCMOMHEHW HAaCcTOSILLEro AOroBopa, pa3peLuLaroTcs CTOPOHaMU NyTeM NeperoBopos.
MpeTeH3nn odopmnsaoTcs B nMcbMeHHOM Buae. Cpok paccMoTpeHus npeteH3un — 10 (AecsTb) OHeN.

MoTpebutens MoxeT HanpaBWTb obpalleHve (xanoby) B NTMCbMEHHOM BuAe Ha ByMaXKHOM HocuTere Mo NoyTe, 3NeKTPOHHOM BUAE C
MCMNOoNb30BaHWEM MHMOPMAaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTn «IHTepHeT», B TOM Yucne ¢ oduumansHOro canTta opraHa
rocyfapCTBEHHOro HaA30pa, MHbIX YNOTHOMOYEHHBIX (hefeparbHbIX OPraHoB UCMOMHUTENBHOM BIIACTU, @ Takke MOXET ObiTb MPUHATO
npy NUYHOM Npueme 3asiBUTEnNs.

TeppuTopuanbHbIii opraH PocaapasHagsopa no r. CaHkT-INeTepbypry v JleHuHrpaackon obnactu: 190068, r. CaHkt-MNeTepbypr,
Hab. kaH. Mpuboenosa 88-90, kab. 306 (3 atax), info@reg78.roszdravnadzor.gov.ru, (812) 314 6789.

Ynpasnenue PocnotpebHaasopa no ropogy Caxkt-MNetepbypry: 191025, r. Caxkr-MNeTtepbypr, yn. CTpemsHHas, a. 19,
uprav@78rospotrebnadzor.ru, (812) 764 4238.

MoTpebutens noaTBepXAaeT, YTO 03HaKOMUNCS ¢ [onoXxeHWeM O rapaHTUIHOM CPOKe U Cpoke CryxObl, yTBepXAeHHbIM VicnonHutenem
(Mpunoxenue Ne 1 k HacToswemy [loroBopy).

MnaH neyeHus sBnsieTcs AOKYMEHTOM, B KOTOPOM OTpa>KeHbl MEANLMHCKME YCNYTrn, NOKa3aHHble I'IOTpe6v|Terno Ha MOMEHT ero
cocTtaeneHust. lNnaH ne4yeHnst MoXeT BbITb U3MEHEH nyTem cornacoBaHua C nOTpeﬁMTeJ‘IeM HOBOI'O nniaHa ne4vyeHud.

B cnyyae onybnukoBaHus MNotpebutenem, B ToM yncre aHoHMmMHo, B CMW nnu B ceTn MIHTEpHET HEAOCTOBEPHbLIX CBEAEHWN,
KacatLLMXCs okaszaHus MeamumHekux yenyr MicnonHutenewm, Motpebutens npegoctaBnsieT VicnonHuTento npaso onybnvkosaTh B
TOM € MIN MHOM UCTOYHUKE OMPOBEPXKEHME, CoaepKalllee CBeAEHUs!, COCTaBnstoLLMe BpayebHyto TalHy, U nepcoHanbHble
[aHHble, BKNoYasi poTo u/wnv Buaeo n3obpaxeHus.
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MoTpebutens nponHdopmMmnposaH, 4To VicnonHuTens NnpoBoaMT BuaeoHabnogeHne ¢ dvkcaumen BUOeo 1 ayano AaHHbIX, a Takke
3anucb TenedoHHbIX Pa3roBOpoB B LieNsix o6ecneyeHns 6e3onacHOCTV NPUCYTCTBYIOLUUX B KITMHWKE U MPOBEAEHUSI KOHTPOIS KayecTBa

OKasaHunAa MegULUMHCKUX ycnyr.

CTOpOHbI O0nyCKarT Npu 3aknyYeHnn n noanncaHUmn HacTosALero oorosopa ncnonb3osaHue VMcnonHutenem CbaKCVIMVIJ'IbHOFO
BocnpoussegeHua noanncm — NOCTaHOBKU LLITaMI'Ia-CbaKCVIMVIJ'Ie 1 NPU3HaKT paBHYO OPUONYECKYHO CUITy 3a Wcnonnutenem

COBGCTBEHHOPYYHOW M DaKCUMUITBHOWM NOAMNUCHU.

HacToswwmi goroBop coctaBneH Ha PYCCKOM A3blke NO 3K3eMnnapy Ana KaXXOM U3 CTOPOH, UMEIOLLINX PaBHY KOPUONYECKYIO CUTY.
Bce nsmeHeHnst n JononHeHus K HacTosALeMy O0roBopy BHOCATCA B TOW Xe dopme, YTO 1 caM [Orosop, U BCTYnakT B CUITy C MOMEHTa

noanncaHna CTopoHamMmun.

[lokymeHTbI, NoATBEPXAAOLLME MOCTAHOBKY ANArHo3a, Bblbop TakTUKN NeYeHnsi, 06 bem 1 CpoKM NPOBEAEHHOTO NeYEHNs, XPOHOMOTMIo
neyeHus, a Takke aHkeTbl MNoTpebutens, nHhopMMpoBaHHble AO6POBONbHBLIE cornacus MNMoTpebutens (3aKoHHOTo NpeAcTaBUTENst) Ha
MeAMLUMHCKOE BMeLLaTenbCTBO, OTKa3 OT MEAMLIMHCKOrO BMELLaTeNbCTBa M MHbIE MEANLMHCKUE [OKYMEHTbI, OTHOCSALLMECS K
ocbopmneHuto ycnyr no HacTosLLeMy AOroBOpY, XpaHaTcsa y McnonHutens.

6.11. Hapﬂ,qy C MHbIMU OOKYMEHTaMWN, NOKa3aTeNnbCTBOM OKa3aHua ycnyr rlOTpe6VITeJ'IIO SABNSETCS BbINUCHOW 3NUKPU3 nmbo 3anucu B AHEBHUKE

amBynaTopHoOii KapTbl.

6.12. MoTpeGuTenb NPONHEMOPMMPOBaH O pexnume paboTbl ICNONHUTENS 1 NOPSIAKE OKa3aHWs MNaTHbIX MEAULIMHCKMX YCIyT.
6.13. MoanucaHue HacTosILLErO AOroBOpPa CO CTOPOHLI MoTpebuTtens cBuaeTenbCTBYET O NOMyYEeHUN UM CO CTOPOHbI MICnonHUTeNs AOCTYNHOM,

[OCTOBEPHOW W MNONHON MHGOPMaLNN.

6.14. B cnyyae HapyweHus NoTpebutenem ykasaHui (pekoMmeHgaumi), MicnonHutens octaBnsieT 3a coboi NpaBo 0TKa3aTbCs OT UCMONHEHNS
[orosopa Ha ocHoBaHuK ab3. 2 c1. 36 3akoHa ot 07.02.1992 Ne 2300-1 «O 3awwmTte npae noTpedbuteneny».

7. Moanucu n pekBU3NTbLI CTOPOH

7.1. Agpeca n pekBn3nTbl CTOPOH, YKa3aHHbIe B HACTOsILLEM pa3gene, ABNATCA HaanexaluyMmm u 4oCTaTouHbIMY A58 OCYLLECTBNEHUS
CTOpPOHaMW U3BELLEHUA, YBEAOMIEHUI, HanpaBrneHns NPeTeH3ni, 3asBreHuin, peknaMaumn.

7.2. CTOpOHbI 0653y0TCA He3ameanMTeNnbHO YBEAOMMATb ApYr Apyra O NobbIX U3MEHEHUsIX B yKa3aHHbIX HUKE PEKBU3UTAX.

UcnonHutenb:
000 «Megl apaHT Mpumopckuiiy.
Appec: 197374, r. CaHkT-lNeTepbypr, yn. TypucTckas,
a. 10 kopn. 1, nutepa A, 4. nom. 5-H, kom. 15.
WHH 7814772898, KI 781401001.
P/c4 40702810355000059164 B NAO «C6epbaHk» r. CaHKT-
MeTepbypr,
BNK044030653. Kop/c4 30101810500000000653.
Bpewmsi paboTtbl: ¢ 9 go 21 yaca (6e3 obea u BbIXOAHbIX)
Cant: https://medgarant-spb.ru
[eHepanbHbIN oupekTop

/Koponbkoe Banepwuii AHaTonbesuny/
noanucb

M.IM.

MoTpebuTens:
ol7[e)
[aTa poxageHus:
Agpec:
MacnopT rpaxxaaHuHa P®, cepus: , Ne , BblAaH:

TenedoH: +7

Appec aneKTpPOHHOW MOoYThI:

Agpec, Ha KOTOPbI MOXET ObITb HanpaBneH OTBET

Ha NMCcbMeHHoe obpalleHve, cogepxallee nepcoHasnbHble
AaHHble 1 BpayebHyto TaniHy

v
noanuck

Ok3emnnsp JoroBopa Ha pyku nomny4yun(a)

v /®N0/

nognuch
JaTa

3aka3uumk:

ol7(e

Appec peructpaumm

MacnopT rpaxaaHvHa P®

TenedoH

Anpec aneKTPOHHON MOYThI

v

noanucb
Ok3emnnsp JoroBopa Ha pyku nomny4un(a)

v / /
noanuch

v
Jara
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lpunoxerue Ne 1 k [Joeogopy Ha oka3aHue nnamHbix MeOUUUHCKUX yCrly2
8 obnacmu cmomamosoauu u kocmemosnoauu Ne om

MonoxeHue 0 rapaHTUMHOM CPOKe U CPOKe CIYXKObl

1. O6Lwme nonoxeHus

HacTosiee nonoxexune paspaboTtaHo B COOTBETCTBUM C [paxaaHckum kogekcom Poccuiickon depepaunmn, PegepansbHbiM 3aKOHOM
oT 21.11.2011 Ne 323-d3 «O6 ocHoBax oxpaHbl 300p0oBbsi rpaxaaH B Poccuiickon degepauum», 3akoHoMm Poccuiickon depepauum
o1 07.02.1992 Ne 2300-1 «O 3awuTe npaB notpebuteneii», MpaBunamu npefocTaBNeHNss MeAMLMHCKUMU OpPraHn3aumsiMmn NnaTHbIX
MEeAVLMHCKNX YCyr, yTBEPXAeHHbIMKU nocTaHosneHvnem MNpasutenscrtea Poccuiickon ®egepauum ot 04 .10.2012 Ne 1006.

HacTosiee nonoxeHvie BMeCTe C JOrOBOPOM Ha OKa3aHWe NMaTHbIX CTOMATONONMYECKUX YCyr, MPUMNOXKEHUSMU K JOTOBOPY, APYrMMi
[I0roBOpamy 1 nokarbHbIMV akTamu, PerynmpyeT BOMpPOCh! YCTAaHOBIIEHWS rapaHTUHBLIX CPOKOB, CPOKOB CIYXGbl Ha NnaTHble
cTomarTonormieckve paboTsl (ycnyru), BbINOSHAEMblE B CETU KNMHWK «MealapaHT».

[apaHTUiiHbIA CPOK — Nepunop, B TEYEHNe KOTOPOro B Criydae obHapyXeHns HegocTaTka B BbINOSIHEHHOW paboTe (okasaHHoW ycnyre)

KnuHuka o06s3yeTcs no TpebosaHuto MNoTpebutens:

- 6e3B03Me31HO YCTPaHUTb HEAOCTATKN BbINOMHEHHON PaboTbl (OKa3aHHOW ycnyru);

- COOTBETCTBEHHO YMEHbLUUTbL LIEHY BbIMOMHEHHOWN paboTbl (OKa3aHHOW ycryru);

- YOOBMNETBOPUTbL UHblE TpeboBaHus MNoTpebuTtens, npeagycMoTpeHHble ctatbel 29 3akoHa Poccuiickon Pepepauum ot 07.02.1992
Ne 2300-1 «O 3awuTe npasB notpedutenemn».

Cpok cnyx6bl - nepuof, B TeyeHne kotoporo KnuHuka obssyeTcs obecneumsath MNoTpebutento BO3MOXHOCTb UCMONb30BaHWs ToBapa
(paboTbl) MO Ha3HaYeHWUIO U HECTW OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEAOCTaTKWN, BO3HUMKLLVE A0 NpuHATUSA MoTpebruTtenem
pesynbtaTta pabotsl (ycryru), nMéo no Npu4nHam, BOSHWKLLMM A0 3TOrO MOMEHTA.

CyLIJ,eCTBeHHbIIZ HeOoCTaToK — HeyCTpaHMMbIVI HeJoCTaToK UM HEAOCTAaTOK, KOTOPbIA HE MOXET 6bITb YyCTpaHeH 6e3 Hecopa3mMepHbIX
pacxoaoB unu 3aTtpaTt BpeMeHU, Unn BbiABNAeTCA HEOAQHOKPATHO, UK NPOosBNAEeTCA BHOBbL MOCIe ero ycTtpaHeHusa, unu apyrue nogo6Hble
HeOoCTaTKW.

["apaHTUIiHbIN CPOK, CPOK CNYXObl (Aanee — rapaHTuiHbIe 06A3aTeNbCTBa) MCHUCTISIOTCSA CO AHA BbIMOMHEHNS paboTbl (OkasaHWs ycnyru)
MoTpebuTento.

2. MpaBuna yCcTaHOBNeHus rapaHTMﬁHle obsA3aTenbcTB

B cootBeTCTBMU C HAcTOALMM [1onoXeHWeM Ha okasaHHble YCryru (BbINMONHEHHbIe paboTbl) KNMHMKON yCTaHaBNMBaOTCS rapaHTUNHbIE
obsazatenscTBa.

Cpoku rapaHTmn 1 CPOKM CryX0bl MOTyT ObITb 3adMKCMPOBaHbI B MEANLIMHCKON (aMOynaTopHON) KapTe, NiaHe NevYeHns, akre
BbINOMHEHHBIX YCNYT, B NPUMOXEHNN K A0roBopy 06 okadaHuy nnaTHbIX MeanUMHCKMX yenyr. B cnyyae, ecnm 3adpukcnpoBaHHble B
AaHHbIX JOKYMEHTax Cpoku ByayT oTnnyaTbCs OT NPeAyCMOTPEHHBIX HAacToALWmMM [onoxeHnem, npuopuTeT ByayT MMETb yKa3aHHbIe
OOKYMEHTbI.

B cnyuasix, korga Ha ycnyry (paboTy) rapaHTuiiHbIE CPOKU M CPOKU CINyXObl HE yCTaHaBMNMBaloTCsl, NMMO0 yCTaHaBNMBAOTCA MEHbLUEN
NPOAOIKUTENBHOCTU, YEM NMPEAYCMOTPEHO HacToAWwmM MonoxeHnem, B MeguUmMHcKkon kapTe MoTtpebutenst nnbo MHOM AOKyMeHTauum
nevyalimm Bpavom fenaetcs 06 aTom 3anuck: «FapaHTuiiHble 06s13aTenbCTBa HE YCTaHOBIEHbI» MO0 «[apaHTUNHBIA CPOK —

, CPOK Cnyx6bl — » NMNOO NHbIE aHaNOrMYHbIE 3anncu.

3. MpaBa n 06s13aHHOCTHN

B cnyyae BbisiBNeHWs Nio6blX HEQOCTATKOB OKa3aHHbIX MEAUUMHCKUX yenyr MoTpe6uTens AormkeH o6paTuTbes B peructpatypy KnuHuku,
U3MOXMTb CYTb 3aMeYaHunii 1 3anucaThes Ha GecnnartHbIi NpUeM K fieyallemy spady.

B oTAenbHbIX cnyyasx npu HanuyimMm NMcbMeHHoro 3asBneHns MoTpebutens npoBoauTcst 3acefaHne BpavebHon kKoMmMccumn ¢ NoapoGHLIM
aHanu3oMm CNOXMBLUENCS KITMHUYECKOW CUTYaLun 1 pesynbTaTtamu, OTpaXXeHHbIMU B MPOToKore BpavebHow kommucecumn KnnuHuku. HAska
MoTpebutens Ha 3acepaHvie BpadebHoOM komMMccun HeobsasaTenbHa.

BpauebHasi komuccus Bnpase 3anpocutb y MNotpebutens 4ononHUTENbHbIE JOKYMEHTbI O COCTOSIHUM €ro 340POBbs B LIENSIX YTOYHEHUSI
cuUTyauuu.

OTka3 oT npegoctaeneHusi MoTpedbutenem BbINUCOK U3 NCTOPUM BONE3HU U NHbIX LOKYMEHTOB, MPOBEAEHUSI [OMOSNTHUTENbHbIX aHaNM30B,
nony4yeHnst KOHCYbTaluWin U 3aKMYEHUIA Y Bpadel CMeXHbIX creumansHOCTEN U MHOM MHpopMaLmMm, HeobXxoanMown Ans OLEeHKN
COCTOsIHUS 300poBbsi [MoTpebuTens, Bne4eT 0TMeHy rapaHTUiHbIX 06a3aTenbCTB KnnHukn.

B cnyuasx, korga ocobeHHoCcTH opraHnamMa MoTpebutens, B TOM YMCre COCTOSIHME ero pOTOBOM MOMOCTH, HE NO3BOMSAIOT ObIThb
YBEPEHHBIM B MPOrHO3€, MOryT ObITb YCTAHOBIEHbI COKPALLEHHbIE rapaHTUIAHBIA CPOK U CPOK CINyObl HA CTOMAaTONOrMYeckme ycnyru,
KOTOpbIE OTPaXarTCsi B MEOULIMHCKON KapTe, NNaHe NevYeHns, UM MHOM JOKYMeHTe, odoopMisieMoM KrMHMKOW.

Obs3aTenbHbIM YCnoBmeMm BbinonHeHus KnuHuko rapaHTuitHbIX 0693aTenbCTB SIBNSeTCs NonHoe BbinonHeHune MNotpebutenem
VMHAMBUAYanbHOro KOMMMEKCHOro NnaHa NevyeHns, a Takke npoBefeHne Kypca npodeccuoHanbHom rurmeHsl 2-4 pasa B rod, cobnogeHne
npaBun aKcnyaTaummu pesynbTaToB BbINOMHEHHbIX paboT (OkasaHHbIX ycnyr). FapaHTUHBIN CPOK 1 CPOK CMyxObl ycTaHaBnmuBaeT Bpay B
3aBVICUMOCTU OT CTeNeHn TsxecTn 3abonesaHus.

FapaHTw?lele CPOKU U CPOKU CI'Iy)K6I:I Ha pe3ynbTaThbl CTOMATONOMMYECKOM NOMOLLIM npun yCTaHOBKE MMMNNAHTATOB PACnpoCTPaHAKTCA Ha
nOTpeGMTeJ’IeVI, HE UMEIOLLMX OTHOCUTENbHbIX 1 aBCOMIOTHBLIX I'IpOTVIBOI'IOKa3aHVIl7I TONbKO Mpun yCrnosnn nocelieHns nOTpeﬁMTeJ’IﬂMM
npod)mnaKqueCKmx OCMOTpPOB MNocCJie YCTaHOBKM UMNNAaHTaTOB, COrnacHo, nHanemnayanbHOro rpaq)MKa, HO He pexe 1 pasaB 6 mecsueB.

B cnyyae otcytcTBUs y MNoTpebuTtens abcontoTHLIX U OTHOCUTENbHBLIX NPOTMBOMOKA3aHWI, NOCELLEHUSI COrNacHo rpaduky
nNpodnNakTU4EeCKNX OCMOTPOB, CBOEBPEMEHHOTO NPOBEAEHNSA NPO(ECCUOHANBHOM MIMeHbI MOSIOCTU PTa, BbINOMHEHMWS BCEX
pekoMeHAaUmMii N Ha3HaYeHn Bpada-uMniiaHTornora, a Takke TpeboBaHMIN K 9KCNyaTauum BbINOMHEHHbIX paboT (OKa3aHHbIX ycnyr), TO
npu OTTOPXEHUN uMMnaHTaTa KnuHrka rapaHTMpyeT NOBTOPHYHO NOCTAHOBKY UMMNMNaHTaTa 3a CYeT CpeAcTB KNMHWKKM Nnbo Bo3BpaT 40
100% [eHexXHbIX CpeAcTB OT CyMMbI ynradyeHHon [NoTpebutenem 3a ycTaHOBKY uMmnnaHTara. [py NoBTOPHOW NOCTaHOBKE MMMaHTaTa 3a
CYeT CPefCTB KIMHMKW BCe COMYTCTBYIOLLME MaHUNyNAUMK (Takve Kak OCTeomnnacTka, nrnacTuka MArkvx TKaHewn) onnaynBaoTcs
MoTpebutenem cornacHo AeiCTBYOLLEMY NPEACKYPAHTY.

B cnydyae HepocTaTouHoro o6bema o6pasoBaBLLENCS KOCTH MOCIe NPOBEAEHNs OCTEONIacTUKM AJ1S YCTAHOBKU UMMNaHTaTa, MoBTOPHOe
onepaTMBHOE BMELLATENbCTBO MO BOCCTAHOBMEHMIO KOCTM Npou3BoauTCst 3a cyeT MoTpebutensi.

Bce ckuaku, BO3BpaThl AEHEXHBIX CPEACTB, NMPOM3BOAATCS TOSBLKO NOCIe PacCMOTPEHUS KIMHUYECKOro criydas [MoTpebuTens B Te4eHue
30 kaneHOapHbIX AHel Ha OCHOBaHUM €ro NUYHOIO 3asiBIIEHUSI.

B nobom criyyae pasmep rapaHTWiiHbIX 0683aTeNbCTB He MOXET MpeBbIaTh CTOMMOCTb OKa3aHHOM YCryru (€Cnu MHOe He YCTaHOBMEHO
B 3aKOHE).
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4. WcumcneHune cpoka rapaHTMK U cpoKa Cryx6bl

"apaHTWIAHbIN CPOK M CPOK CyObl NCHUCNISIOTCA C MOMEHTa BbINOSIHEHUst paboThl (OkasaHus yCrnyru), To ecTb C MOMeHTa nepefaym
pesynbTaTa, B TOM YMCHe NpoMexyToyHoro, MoTpebuTernto.

B cnyyae HacTynneHus rapaHTUAHbIX 06513aTensbeTB KNUHWKKM rapaHTUiiHBIA CPOK He MpoaneBaeTcs.
Cpok rapaHTm 1 cpok cnyx6bl He BO30OHOBNSAIOTCS Npuy Ntoboii koppekumn 1 nepebasmpoBke NPOTE30B B NPOLECCE UCMONb30BaHWS.

5. CHWXeHWe rapaHTUMMHOIo cpoka (Cpoka crnyxo6bl)

B03MOXHbIe NPUYMHBI BO3HUKHOBEHMWSI HELOCTATKOB YCIyr B Nepuo rapaHTUNHOrO Cpoka M cpoka CryxObl, SBMSOLWMECS OCHOBaHWEM
ANSA CHWKEHNS rapaHTUIAHOTO CPOKa U CpoKa Cyx0bl:
5.1.1. BnusHue sIBHbIX 1 BEPOSITHBIX 06LLMX 3aboneBaHuii MoTpebutens Ha TedyeHne cTomaTonornyeckux Nnpobnem (HapyLueHust
obmeHa BellecTB 1 cMCTeMHble 3aboneBaHus);
5.1.2. CHWXeHne NMMYHONOr4YecKon peakTUBHOCTM opraHnama NoTpebutens, B TOM Yncne NposiBAsioLLeecs YacTbiMm
WHPEKLMOHHBIMK 3aboneBaHnaMu;
5.1.3. Tlpnem ropmoHanbHbIX, MCUXOTPOMHbIX, HAPKOTUYECKMX, KNCMIOTOCOAEPXaLLUX NpenapaTos;
5.1.4. HeBbinonHeHne pekoMeHAaLMA Bpayva, HanpaBfeHHbIX Ha YKpenneHne amManu 3y6oBs, HopManuaaumio COCTOSIHUS AEeCeH;
5.1.5. CamorneyeHne cTomaTonormyeckvx 3abonesaHuii (NpUMeHeHne CPeacTB rMrieHsl, Npoueayp U npuem MeMkaMeHToB, He
Ha3HaYeHHbIX BPa4oMm);
5.1.6. HapylweHue npaBun NonbL3oBaHWs 1 yxoaa 3a 3yOHbIMW NpoTe3amu, B TOM YWCIEe CbeMHbIMU NAACTUHKAMM, Kanmnamu;
5.1.7. WHble npuynHbI, HeraTMBHO BNMSIIOLLME Ha OkasaHHble [oTpebuTento ycnyru.

OThenbHble orpaHUYEHMst Mo rapaHTUHBEIM 06s13aTenbCTBaM KrMHWKM MOTyT BbiTh YCTaHOBNEHbI JOTOBOPOM Ha OKasaHWe MraTHbIX
CTOMATOMOIMYECKMX YCyr, COOTBETCTBYIOLLMMMN UHGOPMUPOBAHHBIMW A0BPOBOBHLIMU COTMACKSIMUI, UHBIMU JOKYMEHTamu. Y nu,
cTpajaroLuux napadyHKLMel )xeBaTernbHOM MycKynaTypbl (TMNepPTOHYC XeBaTerbHbIX MbILLL, okaTue 3y6oB, GpyKcuamM, GpykcomaHus),
rapaHTUIHbIA CPOK 1 CPOK CNyXGbl Ha opToneaMyYeckue KOHCTPYKLMM U pecTaBpaumm (BbINOMHEHHbIE MPSIMbIM METOA0M) COCTaBNsOT 1
roZ Npu yCrioBuy NOCTOSIHHOTO MCMOMNb30BaHMS CbEMHON MUOPENaKkCUpytoLLielt annapaTypbil.

Cpok rapaHTum 1 cpok crny0bl MOryT BbITb CHUXKEHbI TaKKe B TOM crny4vae, ecnu MoTpebutens HacTamBaeT Ha HeXenaTenbHOM, C TOUKU
3peHus Bpaya, METOAe NeYeHusl, KOHCTPYKLMM UMNaHTaTa unv npotesa, NpuMeHeHns Matepuana (MeamkameHTa).

OTaenbHble Criy4an CHWKEHUS rapaHTUHBIX CPOKOB YCTaHOBMEHbI B pasaene «apaHTuiHbIe CPOKU U CPOKM CyxObi» [NonoxeHus.
6. OTmeHa rapaHTUMHOIO CpoKa (CpoKa Cry6bl)

Cpok rapaHTm 1 Cpok Cnyx6bl He pacnpOCTPaHAIOTCA Ha criegyloLune cnyyau:

6.1.1. lNoTpebuTens B Npouecce NevYeHns, Unm B TEYEHME CpoKa rapaHTum (Cpoka crnyx6bl) obpaTuncst 3a CToMmaTonorm4yeckom
NMoMOLLbI0 B MoByIo Apyryto CTOMAaTONOMMYECKy0 MEAULIMHCKYIO OpraHn3aumio. VIcknioveHne cCocTaBmnsaoT Te crydaun, koraa
MoTpebutens BbIHYyXAEH Obln CPO4HO 06PaTUTLCHA 3a MOMOLLLIO, HaxoAsiCk B Apyrom ropoge. MNoaobHble cnyyam MNoTtpebutens
06513aH noaTBEpPXXAATh BbIMNCKOW N3 aMBynaTopHON kapTbl TOro nie4ebHoro yypexaeHus, Kyaa oH obpalyancs 3a MOMOLLbHO.
[MoTpebutens nmeeT NONHOE NPaBO Ha CaMOCTOATENbHbIV BbIOOP Bpaya U MeALMHCKOTO YYpEeXAeHUs Ans oka3aHns emy
MeANLMHCKON NOMOLLM, HO NpeaynpexaeH 06 ycnosusix 0b6a3aTtenbHoro MHPopPMMpoBaHWA nevatlero spava KnmHukm o
NpoBEAEHHOM B APYroi KNMHVKE MEAULIMHCKOM BMeLLaTenbLCTBE, a Takke O MOoCrneacTBUsX HeyBeaomneHus. bes
AOKYMEHTarnbHOro NOATBEPXAEHUST HEOTOXHOIO NTEYEHUst CPOK rapaHTUM U CPOK Cry>KObl Ha BCe OBELLECTBIEHHbIE pe3ynbTaThl
MEANLIMHCKNX YCIYr aHHYNMPYIOTCS;

6.1.2. lNoTpebuTtens B Npouecce NevYeHns, Unn B TEYEHME CPOKa rapaHTUmM 1 Cpoka Cryx0bbl, yCTAHOBMNEHHbIX HACTOALMM [lonoxeHnem,
CaMOCTOSITENbHO UMK NPY NOMOLLM TPETbUX NL, BMELLMBAICA B rapaHTUNHYIO CTOMATONOIMMYECKYH KOHCTPYKLIMIO UMW MbITancs
YCTPaHUTb BbISBMEHHbIE HEAOCTATKY;

6.1.3. lNoTpebuTenb NponycTnn CPOK NNIaHOBOrO NPOdUIaKTUYECKOro ocMoTpa bonee Yyem Ha 1 MecsiL, C MOMEHTa Ha3Ha4YeHHOro
rnevyalmm Bpavom cpoka noceteHns Knunvku;

6.1.4. MoTpebutens He cobniogaeT pekoMeHAaLMN neYallero Bpaya no npoBeAeHno HeobXoaAMMbIX MEPOMNPUATUIA MO yXoay 3a
COCTOSIHMEM MONOCTH pTa (NepUOANYHOCTb NPOMUMAKTUYECKMX OCMOTPOB, NPOBEAEHNE TMIMEHNYECKNX MEPONPUATUIA, YXOA 3a
npoTesamu, NOCTOsHHOE HabrnoaeHVe 3a MMNIaHTaTaMm, UCMoNb30BaHME uppuraTopa n Apyrux cneumanbHbIX CPEACTB MMrneHbl,
pekoMeHA0BaHHbIX NevallyM Bpayom);

6.1.5. Ecnu nocne nevenHus B nepunoa AeVCTBUA rapaHTun y NoTpebuTens BO3HUKHYT (NpOSBATCS) 3abonesaHusa nnu gpusnonornyeckme
COCTOSIHUSI, KOTOPbIE CMOCOOHbLI HEraTMBHO MOBMUSATL HA AOCTUIHYTbIE pe3ynbTaTbl (BO3HUKHOBEHWNE COMYTCTBYHOLLMX
3aboneBaHuii UnNn Bo3fencTBre BpeaHbIX (DaKTOpPOB OKpYXKatoLLe cpefbl, B TOM Y1cne ANUTeNbHbIN NpUeM nekapCcTBEHHbIX
npenapartoB npu fevyeHun gpyrx s3abonesaHuin);

6.1.6. HecobniogeHne npasun akcnnyaTaumm pe3ynbTaToB BbINOMHEHHbIX PaboT (OKa3aHHbIX YCryr).

B cnyyae Hecobniopenus MNotpebutenem ykasaHHbIX B HacTosLWweM pasaene ycrosuii, KnmHuka BnpaBe He BbINOMHATL rapaHTUiiHbIe
obszaTenbcTBa 1 06A3aTENBLCTBA NO CPOKaM CrYXDbl N0 BbIMOMHEHHLIM paboTam (oka3aHHbIM ycryram).

7. FapaHTUIHbIE CPOKU U CPOKU CNYXObl
"apaHTUiiHbIE CPOKM U CPOKM CNYObl HA CTOMATONOrMYecKkMe YCnyry no TepaneBTUYeckon CTOMaTonoru:
HavnmeHoBaHune Cpok rapaHTum Cpok cnyx6bl
Mnomba Ha NoCcTosIHHBIX 3ybax 1rog 4 ropa
Mnomba npu paspyLieHnmn 6onee 50% obbema KopoHkoBOW YacTu (bonee 3-x 1 mec 1 mec
NOBEPXHOCTEW)
LLInHnpoBaHue BOMOKOHHbIM MaTepyanom 6 mec 6 mec
Mnom6a no noBoAy NneveHust kapueca, NynbnUMTa MoMoYHbIX 3y6oB 3 mec 3 mec
OkoH4aTenbHoe NNoMG1poBaHMe KOPHEBBIX KaHaroB Mo NoBoAy NynbnuTa 6 mec 6 mec

7.1.1. YkasaHHble B Tabnuue cpoku pekomeHAoBaHbl Ans MNoTpebuTtene ¢ eAUHNYHBIM KAPUECOM Y MHOXECTBEHHbIM
CTabunusnpoBaHHbIM UNW NPU MeASIEHHO TeKyLLIeM MpoLecce.
Mpun KMY 3y6os 13-18 — cpokun cHkatotes Ha 30%. Mpu KMY>18 — cpokn cHkatotest Ha 50%;

7.1.2. Tpu HeyaOBMNETBOPUTENBHOW MMrveHe nosocTy pTa, onpeaensieMon rmrmeHNYeckUMn MHAEKCaMM, CPOKU rapaHTumM 1 Cryxobl
ymeHblLuatoTest Ha 50%.

7.1.3. DHOoOOHTMYECKOe neveHne nNpoBoanTcst 6e3 rapaHTuiiHbIX 0653aTenbLCTB BBMAY ero creundukn. CreayeT yyecTb, UTo
pesyrnbTaT NeveHns CUMbHO 3aBUCUT U OT peakLn opraHn3Ma 1 oT obLLEero CocTosHMS 3y60B.

7.1.4. TeyeHvie nynbnuTa MOMoYHbIX 3y6OB NpoBoANUTCs 6e3 rapaHTUNHLIX 0653aTeNbCTB.

apaHTUiiHble CPOKM U CPOKU CNyObl HA CTOMaTONIorMYeckme ycnyru no optonean4eckon CToMaTonoruu:
HavnmeHoBaHve Cpok rapaHTum Cpok cnyx0bl



7.3.

2.1
2.2
2.3
2.4

MocTosAHHbIE OpTONEeANYECcKNe KOHCTPYKLIMK 1rog 8 net
BpemeHHble opToneanyeckne KOHCTPYKLUK:

N3roTOBIIEHHbIE NPSAMbIM METOAOM (B KabuHeTe) 2 Hepenu 1 mecsay
M3roTOBIEHHbIE NabopaTopHbIM crocobom 1 mecsy 3 mecaua
M3roTOBIEHHbIE TabopaTopHbIM CNOCOBOM C 3NieMeHTaMu apMyMpoBaHus 3 Mecsila 6 mecsiueB
M3roToBrEHHbIE NabopaTopHbIM CNOCO6OM 13 KOMMO3ULMOHHOTO 3 mecsaua 6 mecsaues
MaTepuana

M3roToBIEHHble TabopaTopHbIM CNOCOB6oM MeTOAOM hpe3epoBaHus 3 mecsiua 6 mecsiueB
CbeMHble NnacTuHYaTbie NPOTe3bl NOCTOSIHHbIE 1rog 3 ropa*

* NpU yCnoBuK BbINOINTHEHNS PEKOMEHO0BaHHbLIX JOKTOPOM rpadunkoB

Koppekuui 6asmcos npoTesa He pexe 1 pas B rog

Kanna gnst neyeHns anHos 6 mecsueB 18 mecsiueB
Bknapgka, KynbTeBas Bknagka 1 rog 1 rog
BuHup 1roa 1roa
KopoHkn meTannuyeckme 1 roa 1 roa
KopoHkM meTannokepamumyeckmne 1 rog 1 rog
KopoHkM Ha ocHOBe AMOKCMAa LMPKOHNS 1roa 2 ropa
KopoHkuM 13 grokcuaa umMpkoHusi no TexHonorum MNpettay 2 roga 2 roga
MocToBuAaHbIE NPOTE3bI 1 rog 1 rog
BtorenbHble NpoTesbl 1rog 1 roa
lMnactuHyatbie NpoTesbl 1roa 1roa
[MpoTe3bl nocne NoYNHOK 1 Heq 1 Heq
KopoHka meTannuyeckas ctaHgapTHas 1 rog 1 rog
KopoHka meTannonnactmaccoBas cTaHgapTHas 1roa 1roa
KopoHka LienbHOLMPKOHMEBAS 3cTeTUYECKasi CTaHAapTHas 2 roga 2 roga
KopoHKM Ha MOMnoYyHbIe 3y6bl 1 AeHb 3 mecsaua

7.2.1.

7.2.2.

7.2.3.

7.2.4.

B nepuop cpoka rapaHTum (cpoka cry>6bl) nepebasnpoBka opTonean4ecKknx KOHCTPYKLMIA OCYLLECTBISETCA HA BO3ME3AHOMN
OCHOBe, MOCKOSbKY AaHHas ycnyra siBnseTcs obs3aTenbHbIM YCNOBYEM Ka4eCTBEHHOIo 1 6e30nacHoro hyHKLMOHMPOBaHUSA
CbEeMHbIX MPOTE30B B MOMIOCTH PTa;

BpemeHHble opToneanyeckne KOHCTPYKUMKN 06s3aTenbHO AOMKHbI ObITb 3aMEHEHbI Ha MOCTOSHHbIE B CPOKM COrfTacHO
Bpa4ebHbIM pekomeHaaumam. Ecnu no BuHe MoTpebuTtens (No pasnnMyHbIM NPUYMHAM) BPEMEHHbIE KOHCTPYKLIMN HE 3aMeHeHbI Ha
NOCTOSIHHbIE B 0603HaY€HHbIE BPA4YOM CPOKMU, TO FAapaHTUMHBIN CPOK (CPOK Cry»Obl) aHHYNUpyeTCs 1 Mo ero UCTeYeHnn BCS
OTBETCTBEHHOCTb 3a MNOCNEACTBUSA HapyLLEeHUst BpaYebHbIX pekoMmeHaaumni nexut Ha MoTtpebutene;

YKasaHHbIe HWbKe CPOKW rapaHTiM U CPOKM CY>KObl He pacnpoCTPaHAIOTCA Ha MaTPULIbl 3aMKOBbIX KpensieHnA, B OTHOLLEHWN
KOTOpPbIX pekoMeHaoBaHa 3ameHa 1 pas B rog (B 6iorensx);

Mpn HeyaoBNETBOPUTENBHON TMIMEHE MONOCTU pTa, ONPEeAENAeMOon MMMIMeHNYECKUMIN MHAEKCaMU, CPOKN rapaHTUM 1 Cryxobl
ycnyr ymeHbLuatotest Ha 50%.

["apaHTUiiHbIE CPOKN N CPOKM CJ'Iy)K6bI Ha cTomMaTtosiorm4eckme ycrnyru no opToaoHTUN:

7.3.1.

B cnyyae paspyLueHns 1 HEBO3MOXHOCTU MCMOMb30BaHWUSA MO NPSIMOMY Ha3Ha4YeHuto (onpeaensieTcs Bpadyom)
MHOroyHKLIMOHaNbHOro annapara, No UCTEYEHUN rapaHTUIHOTO Cpoka (B nMpeaenax cpoka Cnyxobl) KnvHUka npefocTaBnsieT
BO3MOXHOCTb 3aMeHbl annapaTa fno crneumanbHo LeHe.

HanmeHoBaHne

Cpok rapaHTum

Cpok cnyx6bl

OpTOOOHTMYECKNE CbEeMHbIE annapaThbl 3 mecsua 6 mecsueB
OpTOAOHTMYECKOE NeYeHNe Ha HECLEMHON annapartype 1 rog 2 roga
HecbeMHbI peTeHUMOHHbI annapaTt 1 rog, 2 roga
CbeMHbI peTeHLMOHHbBIN annapar (kanna) 1 mec 1 mec
CbeMHBI peTEHUMOHHbIN annapar (CbeMHbI NNacTMHOYHbIM annapaT) 1 roa 2 roga
MWOpYHKUMOHamNbHbIV CbeMHbIV annapat 6 mecsaues 1roa

rapaHTVII7IHbIe CPOKU U CPOKU CI'Iy)K6I:I Ha cToMatonornyeckue ycrnyrm no UMnnaHTosnornn:

HavnmeHoBaHve Cpok rapaHTum Cpok cnyx6bl
MmnnaHTaTbl 1 ron, 10 net
MmnnaHTaThl ¢ hukcaumern npoTtesa Ha 4 MnnaHTara 1 rog, 3 roga
BpemeHHble nmnnaHTaThbl 3 mecsua 6 mecsiLeB
OpTOAOHTMYECKNE MUKPOUMIITAHTATbI 1 mecsiy 2 mecsua

74.1.

7.4.2.

Ona MNoTpebuTtenein, NpoxogsLumx opToneanyeckoe neveHme B Apyro MEAMLMHCKOWM opraHn3aumm, Nnpu ycrnosun cobnogeHns
npaBwn 3KCNyaTauum UMMNIaHTaToB, CPOK rapaHTUM AeHTarnbHbIX UMMIAHTaTOB COCTaBMSeT 2 MecsiLa, CPOK CIyX0bbl —

6 mecsiLeB.

Mpu NnpoTe3anpoBaHnM Ha UMMMaHTaXx, yCTaHOBMEHHbIX B APYrol MEAULMHCKOW OpraHu3auum, rapaHTusi pacnpocTpaHsieTCst TONbKO
Ha OpTONEeAMYECKYH0 KOHCTPYKLIMIO (Ha criyyan nepenoma, TpeLUmHbl, ckorna obnmuoBoYHOro matepumana) n KnuHuka He HeceT
OTBETCTBEHHOCTb 3@ CPOK CNYXObl UMNNaHTa, dukcaumio n ctTabunmsaumio npoTtesa.

Moanucu CTopoH:

WcnonHutens: MoTpebutens:
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